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LEGEND:

Safety devices 
T1 - Pressure switch
T2 - Resettable thermal breaker 
T3 - Pellet tank contact

Motors
M1 - Auger gear motor
M2 - Automatic cleaning system 
M3 - Fume exhaust system
M4 - Room fan
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LEGENDA:
Sicurezze
T1- Contatto pressostato
T2-  Termico riarmo
T3- Sicurezza pellet
Motori
M1- Motoriduttore coclea
M2- Pulitore automatico
M3- Estrattore fumi
M4- Ventilatore ambiente
Resistenza
R1- Resistenza 
Sonde

S2- Termostato ambiente
S3- Sonda ambiente (opt)
Generico
G1- Encoder lettura giri 
estrattore
G2-  Conta colpi pulitore 
automatico
G3- Palmare ñRadioñ Touch

LEGEND:
Safety devices 
T1 - Pressure switch
T2 -  Resettable thermal 
breaker 
T3 - Pellet tank contact
Motors
M1 - Infeed screw gear motor
M2 - Automatic cleaning 
system 
M3 - Fume exhaust system
M4 -  Room fan
Resistance
R1 - 250watt heaterSonde
Probes
S1 - Flame probe
S2 - External thermostat
S3 - Room probe
General
G1 -Extractor revolution 
reading encoder
G2 - Automatic cleaner control 
contact
G3- Handheld set ñRadioñ Touch

LEGENDE
Sécurités
T1 ï Pressostat contact
T2 ï Thermostat ¨ r®armament 
T3  - S®curit® pellet
Moteurs
M1 ï Motor®ducteur vis 
dôArchim¯de
M2 ï Nettoyeur automatique
M3 ï Extracteur fum®es
M4 ï Ventilateur de chambre
Résistance
R1 R®sistance
Sondes 

S2 ï Therm externe
S3 ï Sonde de chambre
Générique
G1 ï Encoder lecture tours 
extracteur
G2 ï Compte coups nettoyeur 
automatique
G3 ïOrdinateur de poche 
ñRADIOò Touch

Sicherheiten
Safeties
T1- Druckschalter
T2- Thermoschalter 
T3 ï Sicherheit Pellet
Motoren
M1 ï Getriebemotor Schnecke
M2 ï Automatischer Reiniger
M3 ï Rauchabsauger
M4 - Raumventilator
Widerstand
R1 - Widerstand
Sonden
S1 ï Flammensonde (K)
S2 ï Externer Thermostat
S3 ï Raumsonde (opt)
Allgemein
G1 - Encoder Ablesung 
Umdrehungen Absauger
G2 - Hubzªhler automatischer 
Reiniger
Umdrehungen Absauger
G3 - Handsteuergerªt ĂRADIOò 
Touch

LEYENDA
Dispositivos de seguridad
T1- Sensor de vac²o
T2- Termostato con rearme
T3 - Seguridad pellet
Motores
M1 - Motorreductor c·clea
M2 - Limpiador autom§tico
M3 - Extractor de humos
M4 - Ventilador de habitaci·n
Resistencia
R1 - Resistencia 
Sondas
S1 - Sonda llama (K)
S2 - Termostato externo
S3 - Sonda ambiente (opc)
Genérico

 revolu`ciones del extractor
G2 - Cuenta golpes limpiador au 
 tom§tico
G3 - Port§til ñRADIOò Touch

Resistance
R1 - 250watt heater

Probes
S1 - Flame probe
S2 - External thermostat
S3 - Room probe

General
G1 -Extractor revolution reading encoder
G2 - Automatic cleaner control contact
G3 - Handheld set ñRadioñ Touch

Testing and commissioning 
Stove start-up must be preceded by testing, which includes an operational check of the following elements: 
Å connection to the smoke evacuation system;
Å electrical connections;
Å operation of any connected external probes;
Å checking that all materials used to build the smoke duct, chimney and chimney pot are regulation and suitable for use. The testing
is positive only when all operational phases have been completed without any anomaly being detected.

Electric scheme Elettra
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CONTROLS AND USE
Control panel description

1

2

6

3

4

5

Button 1: Switch on/off

POWER SETTING
You can use button 2 to adjust the power. To increase the power, press button 2 again.
- Only LED 3 lit = power 1
- LED 3 lit and LED 4 flashing = power 2
- LED 3 and 4 both flashing = power 3
- LED 3 flashing and LED 4 lit = power 4
- LED 3 and 4 both lit = power 5

 LED 6 (red): Error

7: Handheld cable connection socket

In order  to operate correctly, the handheld set should be interfaced with the electronic board installed inside the stove. For this  
reason, on display appears the following message:

The yellow flashing LEDs (3,4) indicate that the circuit board is waiting to receive the signal from the handheld set.

Handheld touch radio initialization 
The handheld, after a first short screen showing the Ravelli logo, will list the languages available in the menu.
Select the desired language with the scroll buttons and confirm your selection with the confirmation button.
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Handheld touch radio initialization 
In order  to operate correctly, the handheld set should be interfaced with the electronic board installed inside the stove.  For this 
reason, on display appears the following message:  

If the handheld set is used for the first time, select YES using the selection keys and confirm with the dedicated key. 

On the display of the handheld set appears the following:  

Hold down for a few seconds the button of radio communication (RADIO ADJ) of the PCB, located on the back of the stove, to  
initialize the device.  

The flashing yellow LED indicates that the circuit board is waiting to receive the signal from the handheld set. 

By pressing the enter key on the handheld set, the components start communicating with each other. A check sign on the display,  
accompanied by a sound signal, shows that the initialization of the handheld set has been completed sucessfully .  

When you replace the batteries, you do not have to run the initialization procedure of the handheld set. In this case, when  
on display appears the message “FIRST INSTALLATION ?”, select NO and press the confirmation key.  

Description of the display 
The display of the handheld set is described below (in stand-by mode): 

After 5 minutes of inactivity, the display of the handheld set turns dark, switching to “SLEEP” mode, while maintaining the  
radio connection with the stove. By pressing the key ON/OFF, the display becomes active again. 

The first pressure of any key with the display active, lights up its backlight, but it is not, however , 
considered a   command.  

The display is subdivided into three parts: 

1. It shows the current room temperature measured by the handheld set. Moreover, if you press the DOWN scroll key you will 
display the temperature settings that can be changed using the two UP/DOWN keys. Any change made is confirmed automatically 
within 3 seconds from the change or by pressing the confirmation key. A sound signal indicates that the change has been con-
firmed. 

In the inactive phases (combined with the 3rd part of the display) indicates the state of the stove.  
In the active phases, it indicates the operating power of the stove. 
In addition, by pressing the DOWN scroll button, you can display the power settings, that can be edited using the two scroll  
keys        
UP/DOWN: The confirmation of any change takes place automatically within 3 seconds from the change or by pressing the con-
firmation key. A sound signal indicates that the change has been confirmed.  

Time and date setting 
Below are given the steps for accessing the relative menu.  

Press the key  ñaccess menuò to 
access  

the  
MENU page  

Press the key  
ñconfirmò to  
access the  
SETTINGS  
page  

Press the key  
ñconfirmò  

to access the  
USER page  

Press the key  ñcon-
firmò  

to access the  page 
DATE-TIME  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

SETTINGS.   

Press the increase key to change every single value 

Press the increase key to change every single value 

Press ñconfirmò to confirm the settings and switch to the next 
value. 

By pressing the key ñbackò for several times you will display 
the  stand-by page.  

PRESS THE TWO 
KEYS ON THE 
EMERGENCY

If the handheld set is used for the first time, select YES using the selection keys and confirm with the dedicated key. On the display 
of the handheld set appears the following: 

Press and hold the emergency console buttons (1,2) for a few seconds to initialize the handheld.

By pressing the dial key on the handheld, the components communicate with each other. A check mark on the display, accompanied 
by an acoustic signal, indicates that the handheld initialization operation has been successfully completed.

	📌 In case of battery replacement, it is not necessary to perform the initialization procedure of the handheld computer. In this
case, when the display will show the message ñFIRST INSTALLATION ?ò, select NO and press the dial key.
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Description of the handheld set
The PDA looks like the following picture:
The information below will familiarize you with the product and give you the best performance.

1 Increase button ñUPò (selection key)

2 Decrease key ñDOWNò (selection key)

3 ON/OFF or reset from ñSleepò mode key.

4 Display

5 Key for accessing the MENU and back

6 Confirmation key

1

2

5

6

4

3

	📌 In ñSleepò mode, the handheld computer screen is darkened, but radio communication with the stove is still active in order
to reduce battery consumption.

How to insert the batteries in the handheld set:
Remove the protective cover of the battery on the back of the remote control as shown in Figure A, and insert the 3 batteries (mini 
pen style battery AAA 1.5V) in the housing of the handheld set and observe the poles. Install the battery protective cover as shown 
in figure B

Figura A Figura B

As soon as the level of the battery prevents the radio communication the handheld set displays on full screen the picture of empty 
battery and all device functions are locked until the batteries are replaced. 

What happens if the batteries are empty
If the battery is discharged, within the ñdropò is shown a symbol that indicates that the battery is empty, while maintaining active the 
features of your device.

	📌 If not in use for a long time, we recommend removing the batteries from the remote control.

Description of the display 
The display of the handheld set is described below (in ñHomeò mode):  

2

1

3
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2- Icon indicating the status of the stove (see synthetic phase diagrams).
3- In the inactive phases (combined with the second part of the display) indicates the state of the stove. In the active phases, it
indicates the operating power of the stove. In addition, by pressing the DOWN scroll button, you can display the power settings, that 
can be edited using the two scroll keys UP/DOWN: The confirmation of any change takes place automatically within 3 seconds from 
the change or by pressing the confirmation key. A sound signal indicates that the change has been confirmed.  

	📌After 5 minutes of inactivity, the handheld display dims to ñSLEEPò mode while maintaining the radio connection to the stove.
A subsequent press of the ON/OFF key reactivates the display.

	📌The first press of any key with active display turns on its backlight, not interpreting it as a command.

The display is subdivided into three parts:
1- It shows the current room temperature measured by the handheld set. Moreover, if you press the DOWN scroll key you will display
the temperature settings that can be changed using the two UP/DOWN keys. Any change made is confirmed automatically within 3
seconds from the change or by pressing the confirmation key. A sound signal indicates that the change has been confirme

Time and date setting 
Below are given the steps for accessing the relative menu
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Handheld touch radio initialization 
In order  to operate correctly, the handheld set should be interfaced with the electronic board installed inside the stove.  For this 
reason, on display appears the following message:  

If the handheld set is used for the first time, select YES using the selection keys and confirm with the dedicated key. 

On the display of the handheld set appears the following:  

Hold down for a few seconds the button of radio communication (RADIO ADJ) of the PCB, located on the back of the stove, to  
initialize the device.  

The flashing yellow LED indicates that the circuit board is waiting to receive the signal from the handheld set. 

By pressing the enter key on the handheld set, the components start communicating with each other. A check sign on the display,  
accompanied by a sound signal, shows that the initialization of the handheld set has been completed sucessfully .  

When you replace the batteries, you do not have to run the initialization procedure of the handheld set. In this case, when  
on display appears the message “FIRST INSTALLATION ?”, select NO and press the confirmation key.  

Description of the display 
The display of the handheld set is described below (in stand-by mode): 

After 5 minutes of inactivity, the display of the handheld set turns dark, switching to “SLEEP” mode, while maintaining the  
radio connection with the stove. By pressing the key ON/OFF, the display becomes active again. 

The first pressure of any key with the display active, lights up its backlight, but it is not, however , 
considered a   command.  

The display is subdivided into three parts: 

1. It shows the current room temperature measured by the handheld set. Moreover, if you press the DOWN scroll key you will 
display the temperature settings that can be changed using the two UP/DOWN keys. Any change made is confirmed automatically 
within 3 seconds from the change or by pressing the confirmation key. A sound signal indicates that the change has been con-
firmed. 

In the inactive phases (combined with the 3rd part of the display) indicates the state of the stove.  
In the active phases, it indicates the operating power of the stove. 
In addition, by pressing the DOWN scroll button, you can display the power settings, that can be edited using the two scroll  
keys        
UP/DOWN: The confirmation of any change takes place automatically within 3 seconds from the change or by pressing the con-
firmation key. A sound signal indicates that the change has been confirmed.  

Time and date setting 
Below are given the steps for accessing the relative menu.  

Press the key  ñaccess menuò to 
access  

the  
MENU page  

Press the key  
ñconfirmò to  
access the  
SETTINGS  
page  

Press the key  
ñconfirmò  

to access the  
USER page  

Press the key  ñcon-
firmò  

to access the  page 
DATE-TIME  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

SETTINGS.   

Press the increase key to change every single value 

Press the increase key to change every single value 

Press ñconfirmò to confirm the settings and switch to the next 
value. 

By pressing the key ñbackò for several times you will display 
the  stand-by page.  

MENU

USER
TECHNICIAN
PRODUCER

USER

LOADING AUGER
CHRONOTHERMOSTAT

SET AIR-PELLET
STOVE STATUS

USER

COMFORT CLIMA
SETTING

SETTING

DATE - HOUR

ENABLE T.EXT
CONTRAST

VERSION FW
ADJUST

LANGUAGE
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PROCEDURES FOR USE 

⚠ If the chimney catches fire you must call the fire brigade immediately.

Checks prior to start-up 

⚠ You have read and perfectly understood the contents of this instructions manual.

Before lighting the stove, you must ensure that: 
Å the pellet tank is full;
Å	 the combustion chamber is clean;
Å	 the fire door and ash drawer seals are functioning properly;
Å	 the electrical plug is connected correctly;
Å	 all items that could burn (instructions, various adhesive labels) have been removed;
Å the brazier, if removable, is correctly positioned in its housing.

	📌During the first hours of use the paints used for the stove finish may release an unpleasant odour. You might also smell the
typical odour of metal parts subject to high temperatures. Make sure sufficient air circulation is guaranteed in the room. These 
unavoidable inconveniences will disappear after the first hours of operation. To reduce your discomfort to a minimum, keep 
the stove on for a few hours on low power and in the beginning, do not overload it, avoiding intense heating-cooling cycles

	📌At the initial start-up, the paint finishes drying and hardens. Accordingly, to avoid ruining it, we advise you not to touch the
stoveôs painted surfaces at this time.

Feed screw loading
Before starting the stove for the first time, whenever the stove is in alarm ñ06 - Pellets finishedò, and in any case whenever the hopper 
has emptied completely, the initial feed screw loading is required. This phase serves to fill the pellet loading system so that, at the 
time of ignition, the correct pellet loading takes place in the brazier.In the event that the feed screw operations are not carried out, 
there may be stove ignition failures. 

⚠ After loading the auger and before lighting the stove, always remember to empty the brazier and check that the brazier is
clean. Never empty the brazier inside the hopper.

	⚠ After each maintenance operation, make sure that the brazier is positioned correctly in its seat.

⚠ In models with self-cleaning brazier it is not necessary to remove the pellets in the brazier: the pellets loaded are sufficient
for subsequent ignition.
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Loading the auger

MENU USER

SCREW FEEDING

SCREW FEEDING
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AIR-PELLET SET
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MANUFACTURER 
ENGINEER

MENU

USER

MANUFACTURER 
ENGINEER

USER USER

COMFORT CLIMA

COMFORT CLIMA

COMFORT CLIMA

COMFORT CLIMA

ENABLE COMFORT

ENABLE COMFORT

ENABLE COMFORT

RESTART DELTA

RESTART DELTA

SHUTDOWN DELAY

SHUTDOWN DELAY

SHUTDOWN DELAY SHUTDOWN DELAY

ENABLE COMFORT ENABLE COMFORT

COMFORT CLIMA DELTA COMFORT CLIMA DELTA

RESTART DELTA
SHUTDOWN DELAY

SETTINGS

SCREW FEEDING
CHRONOTHERMOSTAT

AIR-PELLET SET
STOVE STATE

ALWAYS EMPTY THE BRAZIER BEFORE TURNING THE STOVE ON AND ALWAYS CHECK  
THAT ALL NONE OF ITS HOLES IS CLOGGED NEVER EMPTY THE RBAZIER INSIDE THE HOPPER. 
FIRE HAZARD.  

Carry out this operation to facilitate stove’s first start operations; You should also check that you have introduced pellets 
into the hopper and wait until the stove is in “SHUTDOWN” or “FINAL CLEANING” mode. The number expressed in sec-
onds indicates the rotation time of the infeed screw during the first loading cycle. Once this time has elapsed, the infeed 
screw stops immediately and then pellets are emptied from the grate before turning on the equipment.  

Below are given the steps for accessing the relative menu.  

Press the key  ñaccess 
menuò to access  

the  
MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

At the end of the auger loading, the display shows 0 ñand automatically switches to the USER menu page.  

Press the key for several times until the Stand-by page is displayed.  

Setting operating temperature and power: 
Set the two values following the indications given in the chapter ñDescription of thr displayò 

Turning the device on 
Keep the key ON/OFF pressed for a few seconds to turn on the stove.  

Press CONFIRM to enable  
the rotation of the auger  

The appearance of the message “ADJUST THE RDS SYSTEM” indicates that the initial parameter testing procedure  
and calibration has been unsuccessfully. This indication does not cause stove blockage (see the SIGNALLING POP UP
section).  

On the display of the handheld set appears the following:  

Press and hold the ON/OFF button to turn off the stove door, and reset any alarms triggered.  

In case the infeed screw operations described avobe have not been executed, the stove may fail to turn on. In this case,  
carry out the operations described above and   empty the brazier and reset the alarm.  

If the stove still fails to turn on, check that the grate is properly installed and perfectly adherent to the base, and also check that  
there are no deposits that prevent the smooth passage of air to enable ignition. If the problem persists, contact the support ser-
vice. 
Sequence of ignition phases  

SWITCH-ON- initial pellet loading phase;
WAIT FLAME - flame 
development  wait  
phase; 
FLAME PRESENT - flame stabilization 
phase and reduction of combustible  
inside the brazier;  

What happens if the batteries are empty?  

If the battery is discharged, within the  
ñdropò is shown a symbol that indicates 
that the battery is empty, while maintain-
ing active the features of your device.  

WORK - operation phase 
described in  
the dedicated chapter;  

As soon as the level of the battery  
prevents the radio communication  the 
handheld set displays on full screen  the 
picture of empty battery and all device 
functions are locked  until the batteries 
are replaced   

CONNECT AN EXTERNAL THERMOSTAT WITH A SIMPLE DRY CONTACT, THEREFORE, NOT POWERED. MORE-
OVER, WE RECOMMEND YOU USE A THERMOSTAT WITH A MINIMUM OFFSET OF 3ÁC IF YOU INTEND TO USE  
THE COMFORT CLIMA FUNCTION.  

Operating phases of the appliance 
Modulation 
During the work phase, the appliance should reach the room temperature set; when this condition is met, the stove switches to 
MODULATION mode in which fuel consumption and ventilation are minimum.  

If you wish to detect the ambient temperature by means of an external thermostat (optional), this must be connected to  
the appropriate connector on the rear side of the stove; and you will have to activate the reading in “SETTINGS - EN - 
ABLE THERMOSTAT.” On display appears the writing TON / TOFF based on thermostat request.  

Comfort climate 
The activation of this function enables the stove to reduce pellet consumption by activating the modulation phases, after the desired 
temperature has been reached. Subsequently, the stove checks that the temperature is maintained steady for a preset  time. If this 
condition is met, it automatically switches off, and on display appears the writing ECO.  
The stove turns on again when the temperature drops below the set threshold. 

Below are given the steps for accessing the relative menu.  

Press the key  
ñaccess menuò to 

access  
the  

MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

Once you have accessed the Climate Comfort menu, it is possible to operate on the 3 types of settings dedicated to the function:  

Press the key for several times until the Stand-by page is displayed.  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

CLIMATE COMFORT.   

Press the ñmenu accessò 
button to access the 
MENU screen. 

Press the ñconfirmò 
button to access the 
USER screen

Press the ñconfirmò 
button to activate feed 
screw rotation 

Switching the appliance on and off
From the ñHomeò screen, it is possible to switch the stove on and off by keeping the ON / OFF button pressed on the device for a few 
seconds. An acoustic signal will warn you that the appliance has switched on or off. In case it is not possible using your handheld you 
can switch the appliance on / off using the appropriate button on the electronic board.

⚠ Do not switch off the heater by unplugging the plug from the wall socket.

	📌The appearance of the ñSET RDSò message indicates that the initial parameter testing and calibration procedure was not
carried out correctly. This indication does not imply blocking the stove (see SIGNALING POP UP section).

MENU

USER
TECHNICIAN
PRODUCER

USER

LOADING AUGER
CHRONOTHERMOSTAT

SET AIR-PELLET
STOVE STATUS

LOADING AUGER
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Failed ignition 
If the system does not detect the ignition of the flame within the preset time, operation will be blocked with the ñNo ignitionò alarm.
Before relighting the stove, check that there are pellets in the hopper, that the door and ash drawer compartment are closed, that 
there are no obstructions to the combustion air inlet system and above all that, in models without self-cleaning brazier, the brazier is 
empty, clean and correctly positioned. If the problem persists, it could be due to a technical problem (ignition plug, adjustments, etc 
...), so please contact a Ravelli CAT.

⚠ The accumulation of unburned pellets in the brazier after a failed ignition must be removed before proceeding with a new
ignition.

⚠ The brazier could be very hot: danger of burns!

⚠ Never empty the brazier inside the hopper.

Setting operating temperature and power: 
Set the two values following the indications given in the chapter ñDescription of the displayò 

OPERATING PHASES OF THE APPLIANCE
Sequence of ignition phases        
IGNITION - initial pellet loading phase;
FLAME LIGHT - flame stabilization phase and reduction of combustible inside the brazier;

WORK - operation phase described in the dedicated chapter;

Modulation
During the work phase, the appliance should reach the room temperature set; when this condition is met, the stove switches to 
MODULATION mode in which fuel consumption is minimum.

	📌 If you wish to detect the ambient temperature by means of an external thermostat (optional), this must be connected to
the appropriate connector on the rear side of the stove; and you will have to activate the reading in ñSETTINGS - ENABLE 
THERMOSTAT.ò On display appears the writing TON / TOFF based on thermostat request.

⚠ Connect an external thermostat with a simple dry contact, therefore, not powered, moreover, we recommend you use a
thermostat with a minimum offset of 3ÁC if you ntend to use the comfort clima function.

Description of menu functions 

Press the key to access the MENU page
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1 Settable switch-on program

2 Settable switch-off program

3 Day of the week with active program

4 Number of "chrono" program (1-2-3-4)

5 Setting the power upon programming

6 Setting ambient temperature

4

MENU

MENU

CHRONO

ENABLE CHRONO

ENABLE CHRONO

SET CHRONO 
SET CHRONO 
SET CHRONO 
SET CHRONO

SET CHRONO 1
SET CHRONO 2
SET CHRONO 3
SET CHRONO 4

ENABLE CHRONO ENABLE CHRONO

CHRONO

USER

MANUFACTURER 
ENGINEER

MANUFACTURER 
ENGINEER

USER USER

USER SCREW FEEDING SCREW FEEDING
CHRONOTHERMOSTATCHRONOTHERMOSTAT

AIR-PELLET SET
STOVE STATE

AIR-PELLET SET
STOVE STATE

MENU

Flow

Flow Flow

Flow

MANUFACTURER 
ENGINEER

USER USER

USER SCREW FEEDING SCREW FEEDING

CHRONOTHERMOSTAT
AIR-PELLET SET

STOVE STATE

CHRONOTHERMOSTAT
AIR-PELLET SET

STOVE STATE

USING THIS METHOD, IT IS NECESSARY TO VERIFY THAT AFTER EACH AUTOMATIC SHUTDOWN  
THE GRATE IS ALWAYS VERY CLEAN TO GUARANTEE CORRECT AUTOMATIC SWITCH ON.  
AUTOMATIC SWITCH ON.   

The first setting allows the activation of the CLIMATE COMFORT function. This function is intended to ensure that the room tem
-perature set is maintained steady upon setting the maximum period of ñXò minutes (SWITCH-OFF DELA
Y: 5 MIN) before switch-ing to ECO STOP phase. The STOVE maintains this state until the temperature drops below the set 
value (CLIMATE COMFORT  DELTA : 5℃).  
For example, with the room temperature at 21 Á C, the stove switches of f when this temperature is 
reached and restarts when  the temperature reaches 15ÁC (21ÁC - 5ÁC - 0,5ÁC tolerance).  
You can also activate the function using an external thermostat, keeping in mind that this does not include the value of the hyster
-esis.  

We recommend you use an external thermostat with a histeresys value that can be set to maximum 3°C. 
The operation of the stove could activate the switch ON/OFF phases for several times during the day; 
this may affect the  service life of the ignition coil.  

Description of menu functions  

Press the key to access the MENU page  

The TECHNICIAN and MANUFACTURER menus are protected by password.  

Chronothermostat 
With the Chrono-thermostat function you can program the automatic switch ON/OFF of the stove for each day of the week  
for each day of the week in 4 independent time intervals (SET CHRONO 1-2-3-4) 

Below are given the steps for accessing the relative menu starting from Stand-By mode.  

Press the key  ñaccess 
menuò to access  

the  
MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

Press the key  
ñselectionò  

to quickly switch to 
CRONO-THERMOSTAT. 

By pressing the Increment key you can change each value and, at step 3, enable the days of the week; 

By pressing the Increment key you can change each value and, at step 3, enable the days of the week; 

Press ñconfirmò to confirm the settings and switch to the next value; 

Press the ñbackò button to return to the CHRONO-THERMOSTAT page.  

As per the above example, it has been set as CHRONO 1 an ignition from 08.30 to 21.30 from MONDAY to  FRIDAY at the oper-
ating power 5 with a room temperature set at 21 Á C. Programmes 2-3-4 can be set in the same manner.   

To exit the CHRONO-THERMOSTAT function and return to Stand-by page, press the button repeatedly.  

AIR / PELLETS setting 
Setting of the PELLET-FLOW mix enables you to immediately change the quantity of pellet loaded in the brazier and the air inflow.  
The stove is tested and inspected with DIN PLUS certified pellets. If using another type of pellets or uncertified pellets, fuel may  
need adjustment. Usually, the variation involves the FLOW  percentage to adjust the input air and, therefore, the combustion; should 
the regulation of flow be insufficient, it may be necessary  to also change the percentage of PELLET load. 

Below are given the steps for accessing the relative menu starting from Stand-By mode.  

Press the key  ñaccess 
menuò to access  

the  
MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

Press the key  
ñselectionò  

to quickly switch to 
SET AIR / PELLETS. 

As per the above example, you have set a percentage of -2 for PELLETS and +3 for the FLOW , an indication 
that a setting like this  is a consequence of the fact that the oxygen needed for combustion is insufficient and pellet 
size is smaller than the average size of  2 cm.  

To exit the  SET AIR - PELLET function and return to Stand-by page, press the button repeatedly.  

NOTE: The number indicated during the change of parameters refers only to a percentage value that acts on the default  
parameters set on the electronic board (exclusively in the WORK phase). These values should be changed in the event  
of poor combustion, due in many cases to the purchase of pellets differing from those used during stove testing.   

	📌The TECHNICIAN and PRODUCER menus are password protected. Changing parameters within these menus could
compromise the operation and safety of the stove. In this case the warranty will be invalidated.

MENU

USER
TECHNICIAN
PRODUCER
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Chronothermostat
With the Chrono-thermostat function you can program the automatic switch ON/OFF of the stove for each day of the week for each 
day of the week in 4 independent time intervals (SET CHRONO 1-2-3-4). Below are given the steps for accessing the relative menu 
starting from ñHomeò mode.

            To exit the page and return to ñHomeò page, press the button repeatedly.

The exit key shows the CHRONO menu to set other variables related to the menu functions.

Set air - pellet 
The setting of the PELLET-FLOW mixture allows to adjust the combustion by varying the quantity of pellets loaded in the brazier 
and/or the quantity of air. In fact, by its nature, pellets vary in grain size and composition: even bags of pellets of the same brand 
can have different characteristics. 
If combustion is not optimal, vary the flow parameter to adjust the combustion air. If air regulation alone is not sufficient, it may also 
be necessary to modify the pellet parameter.

	⚠ Combustion regulation is an operation that requires a lot of experience. We recommend that you contact an Authorised
Service Centre to calibrate the stove appropriately.

To exit the screen and return to the home screen, press the key repeatedly.

Manuale utente PALMARE IDRO TOUCH RADIO     Manuale utente PALMARE IDRO TOUCH RADIO     Pag.32 Pag.33 
Vers. 01 del 07/04/15 Vers. 01 del 07/04/15

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
VERSION FW.

Press the key
ñconfirmò

to access the function

To access the next setting, follow the steps given above or simply remove and replace the batteries.
The device resets and prompts you again to select the language you want to set.

Settings > Language

Settings > Adjust

Use the UP/DOWN keys to change the value read by the 
room temperature probe installed inside the handheld 
set, with respect to a reference value.
The value can vary from -10ÁC to 10ÁC.

The standard value is 0ÁC.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu

The stoves equipped with ventilation system can heat the area in which are installed through the heat generated by the window and
the room temperature fan installed inside them.

Below are the messages shown on display when the stove is equipped with ventilation system.

To exit the page and return to Stand-by page, press the button repeatedly.

VENTILATION menu (function only for models in which the same is specified in the dedicate user’s manual)

Control: ventilation can be set from 0 to AUTO where 0 indicates that the same is disabled, setting from MIN to MAX enables selecting 
the heat distribution speed. If set to AUTO, the ventilation follows the power set on the stove.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

To exit the page and return to Stand-by page, press the button repeatedly.

The exit key shows the CHRONO menu to set other variables related to the menu functions.

Press the key
ñenterò at the end of the

setting, from the following
CHRONO page

The temperature read by the handheld unit controls the modulation of the stove. If you want to adjust the ventilation by 
adjusting the stove, set the fan to A mode as shown in the relative chapter.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñconfirmò

to quickly switch to
VENTILATION.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

Pages displayed upon the activation of advanced layouts
By activating a layout different from the standard (layout 0), even if maintaining the same functions of the menu, the ñStand-byò page will 
display all connected utilities such as the temperature of the boiler of the puffer.  
Below is shown the new display mode and the function of every icon for every layout, to change the various settings.

Layout 1 (DHW Boiler + heating control)
The following layout can be used when you have a boiler that is not equipped with plate heat exchanger and you intend to buy a puffer
that should be connected to the circuit to produce hot domestic water.
In this type of circuit, room temperature is controlled however by the handheld unit which, being a radio device, acts as a remote
chronothermostat. The boiler is managed by the thermostove through a contact or immersion probe (not supplied) connected directly 
to the back of the stove. Below is shown the new ñStand-byò mode.

By setting the SUMMER function, the 3-way valve remains fixed in a single position, enabling the release of heat output 
by the stove exclusively inside the boiler. As soon as this condition is reached, the boiler switches to ECO STOP mode.

The operation is the same as for the basic layout except for the fact that in this layout, the boiler exchanges heat directly in the
boiler (priority); when the temperature set is reached, the 3-way valve changes its position and the boiler starts exchanging heat within
the heating circuit. From this moment, the stove is controlled by the radio handheld unit for contolling the room
temperature or via H2 setting (see the operation with layout 0 to find the data on modulation, eco stop etc.).
The 3-way valve is directed again into the boiler when:
- there is a request from the Boiler;
- there is a requested from the flow switch (optional, if connected).
The stove restarts from Eco-stop or Stand by mode according to heating requests or boiler requests.

TÁC Boiler
From STAND BY mode, press

the ARROW key UP
to set the
room TÁC

and DHW boiler TÁC that you
desire.

Boiler water TÁC
From STAND BY mode, press

the ARROW key DOWN
to set

the boiler water TÁC
that you desire.

Press the key
ñVò from STAND BY page

to display the actuale states and
the room temperature

Chrono function
By enabling the chrono function, it is possible to control the ventilation speed for each program as shown in the logic above.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
CRONO-THERMOSTAT.

If the type of system designed requires controlling the 3-way valve (diagram 1 and 3), it is necessary to purchase the
optional kit from the retailer or the authorized Ravelli dealer.

DATE-TIME DATE-TIME
ENABLE EXT. T ENABLE EXT. T

SEASON SEASON
CONTRAST CONTRAST
FW VERSION FW VERSION
LANGUAGE LANGUAGE

ADJUST ADJUST

ADJUST

MENU
USER

TECHNICIAN

VENTILATION POW.

USER
POWER SETTING

CHRONOTHERMOSTAT
SCREW LOADING
SET AIR-PELLET

MENU
USER

TECHNICIAN

USER USER
POWER SETTING POWER SETTING

SET AIR-PELLET SET AIR-PELLET

CHRONOTHERMOSTAT CHRONOTHERMOSTAT
SCREW LOADING SCREW LOADING

CHRONO

CHRONO

ENABLE CHRONO

ENABLE CHRONO

ENABLE CHRONO ENABLE CHRONO

VENTILATION POW.

SET CHRONO 1

SET CHRONO 1

SET CHRONO 2

SET CHRONO 2

SET CHRONO 3

SET CHRONO 3

SET CHRONO 4

SET CHRONO 4

POWER                    MOD
PUMP
3-WAY VALVE         HEAT
PRESSURE  1.1 BAR
HH T .   21°C

MANUFACTURER’S

MANUFACTURER’S
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Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
VERSION FW.

Press the key
ñconfirmò

to access the function

To access the next setting, follow the steps given above or simply remove and replace the batteries.
The device resets and prompts you again to select the language you want to set.

Settings > Language

Settings > Adjust

Use the UP/DOWN keys to change the value read by the 
room temperature probe installed inside the handheld 
set, with respect to a reference value.
The value can vary from -10ÁC to 10ÁC.

The standard value is 0ÁC.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu

The stoves equipped with ventilation system can heat the area in which are installed through the heat generated by the window and
the room temperature fan installed inside them.

Below are the messages shown on display when the stove is equipped with ventilation system.

To exit the page and return to Stand-by page, press the button repeatedly.

VENTILATION menu (function only for models in which the same is specified in the dedicate user’s manual)

Control: ventilation can be set from 0 to AUTO where 0 indicates that the same is disabled, setting from MIN to MAX enables selecting 
the heat distribution speed. If set to AUTO, the ventilation follows the power set on the stove.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

To exit the page and return to Stand-by page, press the button repeatedly.

The exit key shows the CHRONO menu to set other variables related to the menu functions.

Press the key
ñenterò at the end of the

setting, from the following
CHRONO page

The temperature read by the handheld unit controls the modulation of the stove. If you want to adjust the ventilation by 
adjusting the stove, set the fan to A mode as shown in the relative chapter.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñconfirmò

to quickly switch to
VENTILATION.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

Pages displayed upon the activation of advanced layouts
By activating a layout different from the standard (layout 0), even if maintaining the same functions of the menu, the ñStand-byò page will 
display all connected utilities such as the temperature of the boiler of the puffer.  
Below is shown the new display mode and the function of every icon for every layout, to change the various settings.

Layout 1 (DHW Boiler + heating control)
The following layout can be used when you have a boiler that is not equipped with plate heat exchanger and you intend to buy a puffer
that should be connected to the circuit to produce hot domestic water.
In this type of circuit, room temperature is controlled however by the handheld unit which, being a radio device, acts as a remote
chronothermostat. The boiler is managed by the thermostove through a contact or immersion probe (not supplied) connected directly 
to the back of the stove. Below is shown the new ñStand-byò mode.

By setting the SUMMER function, the 3-way valve remains fixed in a single position, enabling the release of heat output 
by the stove exclusively inside the boiler. As soon as this condition is reached, the boiler switches to ECO STOP mode.

The operation is the same as for the basic layout except for the fact that in this layout, the boiler exchanges heat directly in the
boiler (priority); when the temperature set is reached, the 3-way valve changes its position and the boiler starts exchanging heat within
the heating circuit. From this moment, the stove is controlled by the radio handheld unit for contolling the room
temperature or via H2 setting (see the operation with layout 0 to find the data on modulation, eco stop etc.).
The 3-way valve is directed again into the boiler when:
- there is a request from the Boiler;
- there is a requested from the flow switch (optional, if connected).
The stove restarts from Eco-stop or Stand by mode according to heating requests or boiler requests.

TÁC Boiler
From STAND BY mode, press

the ARROW key UP
to set the
room TÁC

and DHW boiler TÁC that you
desire.

Boiler water TÁC
From STAND BY mode, press

the ARROW key DOWN
to set

the boiler water TÁC
that you desire.

Press the key
ñVò from STAND BY page

to display the actuale states and
the room temperature

Chrono function
By enabling the chrono function, it is possible to control the ventilation speed for each program as shown in the logic above.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
CRONO-THERMOSTAT.

If the type of system designed requires controlling the 3-way valve (diagram 1 and 3), it is necessary to purchase the
optional kit from the retailer or the authorized Ravelli dealer.

DATE-TIME DATE-TIME
ENABLE EXT. T ENABLE EXT. T

SEASON SEASON
CONTRAST CONTRAST
FW VERSION FW VERSION
LANGUAGE LANGUAGE

ADJUST ADJUST

ADJUST

MENU
USER

TECHNICIAN

VENTILATION POW.

USER
POWER SETTING

CHRONOTHERMOSTAT
SCREW LOADING
SET AIR-PELLET

MENU
USER

TECHNICIAN

USER USER
POWER SETTING POWER SETTING

SET AIR-PELLET SET AIR-PELLET

CHRONOTHERMOSTAT CHRONOTHERMOSTAT
SCREW LOADING SCREW LOADING

CHRONO

CHRONO

ENABLE CHRONO

ENABLE CHRONO

ENABLE CHRONO ENABLE CHRONO

VENTILATION POW.

SET CHRONO 1

SET CHRONO 1

SET CHRONO 2

SET CHRONO 2

SET CHRONO 3

SET CHRONO 3

SET CHRONO 4

SET CHRONO 4

POWER                    MOD
PUMP
3-WAY VALVE         HEAT
PRESSURE  1.1 BAR
HH T .   21°C

MANUFACTURER’S

MANUFACTURER’S

1 Ignition time

2 Shutdown time

3 Day of the week when the 
program is active

4 Program number ñchronoò 

5 Power setting

6 Setting the room temperatures

1 2

3

4

5 6

Select SET AIR-PELLET 
and press the CONFIRM 

button.

Use the UP and DOWN 
keys to change the % pellet 

value.

Press the CONFIRM button 
to confirm the value and
go to the item % change 

flow.

Use the UP and DOWN buttons to change the 
pellet % value. Press the CONFIRM button to 

confirm the value and
change to the item % flow.
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Below are given the steps for accessing the relative menu starting from Stand-By mode.
Stove State

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
Stove STATUS.

To exit the STOVE STATE page and return to Stand-by page, press the button repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the 
stove useful for service during inspection.

- Circulator state (ON running)
- Position of 3-way valve DHW (domestic hot water) or HEAT (heating);
- System pressure;
- Stove state;

- Current boiler power;
- Flow read by the flow meter;
- Fume extractor speed;
- Actual flow set;

Settings > Enable thermostat

Press the ñenterò key
to access the
SETTINGS

Press the key
ñselectionò to switch to

ENABLE THERMOSTAT.

Press the key
ñconfirmò

to access the function

Press the key
ñconfirmò

to enable the function.

In Stand-By mode, instead of room temperature measured
and settable, appears the line T ON if the room in which 
the thermostat is installed has not reached the temperature 
requested or the writing T OFF if the temperature in the 
room is reached.

Press the key for several 
times

to return to 
ñSTAND BYò page

- Temperature read by the handheld unit;
- External thermostat (request ON);
- Flame temperature (combustion chamber);
- Combustion fume exhaust temperature;
- Inlet flow meter temperature;
- Heated flow meter temp.;
- Electronic board temperature;

- Boiler water temperature (SUPPLY);
- Boiler water temperature (optional) - RETURN from the system;
- Boiler DHW temperature;
- Puffer  temperature - average warm point;
- Puffer  temperature second reading (low temp.).

Below are given the steps for accessing the relative menu starting from Stand-By mode.
Settings

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñselectionò to switch to

second menu page
to the function
SETTINGS.

After following the procedure above step by step, you can set the following functions:

Settings > Contrast

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change contrast setting and obtain 
a better visualisation of the information shown on the handheld 
set.
The value can vary from 0 to 100. 50 with respect to the 
standard value.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Settings > Season

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change the WINTER/
SUMMER season. Function that can be set when 
working with DHW puffer (Boiler).
See chap. Evolved hydraulic diagrams

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Press the ñenterò key to
access the
SETTINGS

Press the key
ñselectionò to switch to

CONTRAST.

Press the key
ñconfirmò

to access the function

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.

MENU

STOVE STATE STOVE STATE STOVE STATE STOVE STATE

USER

ACTIVE PARTS ACTIVE PARTS ACTIVE PARTS ACTIVE PARTS
ACTUAL STATES

PUMP

PRESSURE   1.1 BAR

SHUTDOWN

POWER MOD HH T é
EXT.T é
FLAME T 340ÁC
FUME T   120ÁC
F. EX. T   30ÁC
C. EX. T    55ÁC
EL B. T---25ÁC

T. CALDERA

T.PUFFER H

T.PUFFER L

3-WAY VALVE   HEAT

ACTUAL STATES ACTUAL STATES ACTUAL STATES

H20 TEMPERATURE H20 TEMPERATURE v H20 TEMPERATURE

TECHNICIAN

STATE TEMPERATURE STATE TEMPERATURE STATE TEMPERATURE STATE TEMPERATURE

USER USER
POWER SETTING STOVE STATE

CHRONOTHERMOSTAT COMFROT CLIMA
SCREW LOADING SETTING
SET AIR-PELLET

DATE-TIME

DATE-TIME

DATE-TIME DATE-TIME

DATE-TIME
WINTER

CONTRAST

FIRMWARE

SUMMER

DATE-TIME ENABLE THERMOSTAT

ENABLE THERMOSTAT

ENABLE EXT. T

ENABLE EXT. T

ENABLE EXT. T ENABLE EXT. T

ENABLE EXT. T

ENABLE EXT. T
SEASON

SEASON

SEASON SEASON

SEASON

SEASON
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CONTRAST

CONTRAST CONTRAST

CONTRAST

CONTRAST
FW VERSION

FW VERSION

FW VERSION FW VERSION

FW VERSION

FW VERSION
LANGUAGE

LANGUAGE

LANGUAGE LANGUAGE

LANGUAGE

LANGUAGE
ADJUST

ADJUST

ADJUST ADJUST

ADJUST

ADJUST

DATE-TIME
ENABLE EXT. T

SEASON
CONTRAST
FW VERSION
LANGUAGE

ADJUST

DATE-TIME
ENABLE EXT. T

SEASON
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FW VERSION
LANGUAGE

ADJUST

MENU
USER

TECHNICIAN

USER USER
POWER SETTING STOVE STATE

CHRONOTHERMOSTAT COMFROT CLIMA
SCREW LOADING SETTING
SET AIR-PELLET

MANUFACTURER’S

MANUFACTURER’S

Press the selection 
keys to navigate the 

menu screens.
USER.
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Below are given the steps for accessing the relative menu starting from Stand-By mode.
Stove State

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
Stove STATUS.

To exit the STOVE STATE page and return to Stand-by page, press the button repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the 
stove useful for service during inspection.

- Circulator state (ON running)
- Position of 3-way valve DHW (domestic hot water) or HEAT (heating);
- System pressure;
- Stove state;

- Current boiler power;
- Flow read by the flow meter;
- Fume extractor speed;
- Actual flow set;

Settings > Enable thermostat

Press the ñenterò key
to access the
SETTINGS

Press the key
ñselectionò to switch to

ENABLE THERMOSTAT.

Press the key
ñconfirmò

to access the function

Press the key
ñconfirmò

to enable the function.

In Stand-By mode, instead of room temperature measured
and settable, appears the line T ON if the room in which 
the thermostat is installed has not reached the temperature 
requested or the writing T OFF if the temperature in the 
room is reached.

Press the key for several 
times

to return to 
ñSTAND BYò page

- Temperature read by the handheld unit;
- External thermostat (request ON);
- Flame temperature (combustion chamber);
- Combustion fume exhaust temperature;
- Inlet flow meter temperature;
- Heated flow meter temp.;
- Electronic board temperature;

- Boiler water temperature (SUPPLY);
- Boiler water temperature (optional) - RETURN from the system;
- Boiler DHW temperature;
- Puffer  temperature - average warm point;
- Puffer  temperature second reading (low temp.).

Below are given the steps for accessing the relative menu starting from Stand-By mode.
Settings

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñselectionò to switch to

second menu page
to the function
SETTINGS.

After following the procedure above step by step, you can set the following functions:

Settings > Contrast

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change contrast setting and obtain 
a better visualisation of the information shown on the handheld 
set.
The value can vary from 0 to 100. 50 with respect to the 
standard value.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Settings > Season

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change the WINTER/
SUMMER season. Function that can be set when 
working with DHW puffer (Boiler).
See chap. Evolved hydraulic diagrams

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Press the ñenterò key to
access the
SETTINGS

Press the key
ñselectionò to switch to

CONTRAST.

Press the key
ñconfirmò

to access the function

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.
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            To exit the STOVE STATUS screen and return to the Home screen, press the key repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the
stove useful for service during inspection.

- RDS current reading RDS (m/s)
- RPM current smoke extractor speed (rpm)
- T fumes temperture (ÁC)
- Indication of stove status
- SET set value RDS (m/s)
- Df cold probe temperture RDS (ÁC)
- Sk: electronic board temperature (ÁC

Stove status
Below are given the steps for accessing the relative menu starting from ñHomeò mode.

RPM
T

Tsk

g/min
ÁC

ÁC
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Below are given the steps for accessing the relative menu starting from Stand-By mode.
Stove State

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
Stove STATUS.

To exit the STOVE STATE page and return to Stand-by page, press the button repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the 
stove useful for service during inspection.

- Circulator state (ON running)
- Position of 3-way valve DHW (domestic hot water) or HEAT (heating);
- System pressure;
- Stove state;

- Current boiler power;
- Flow read by the flow meter;
- Fume extractor speed;
- Actual flow set;

Settings > Enable thermostat

Press the ñenterò key
to access the
SETTINGS

Press the key
ñselectionò to switch to

ENABLE THERMOSTAT.

Press the key
ñconfirmò

to access the function

Press the key
ñconfirmò

to enable the function.

In Stand-By mode, instead of room temperature measured
and settable, appears the line T ON if the room in which 
the thermostat is installed has not reached the temperature 
requested or the writing T OFF if the temperature in the 
room is reached.

Press the key for several 
times

to return to 
ñSTAND BYò page

- Temperature read by the handheld unit;
- External thermostat (request ON);
- Flame temperature (combustion chamber);
- Combustion fume exhaust temperature;
- Inlet flow meter temperature;
- Heated flow meter temp.;
- Electronic board temperature;

- Boiler water temperature (SUPPLY);
- Boiler water temperature (optional) - RETURN from the system;
- Boiler DHW temperature;
- Puffer  temperature - average warm point;
- Puffer  temperature second reading (low temp.).

Below are given the steps for accessing the relative menu starting from Stand-By mode.
Settings

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñselectionò to switch to

second menu page
to the function
SETTINGS.

After following the procedure above step by step, you can set the following functions:

Settings > Contrast

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change contrast setting and obtain 
a better visualisation of the information shown on the handheld 
set.
The value can vary from 0 to 100. 50 with respect to the 
standard value.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Settings > Season

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change the WINTER/
SUMMER season. Function that can be set when 
working with DHW puffer (Boiler).
See chap. Evolved hydraulic diagrams

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Press the ñenterò key to
access the
SETTINGS

Press the key
ñselectionò to switch to

CONTRAST.

Press the key
ñconfirmò

to access the function

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.
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Comfort clima
The activation of this function enables the stove to reduce pellet consumption by activating the modulation phases, after the desired 
temperature has been reached. Subsequently, the stove checks that the temperature is maintained steady for a preset time (DELAY 
SWITCH OFF). If this condition is met, it automatically switches off, and on display appears the writing ECO.
The stove turns on again when the temperature drops below the set threshold (DELTA RESTART).

Below are given the steps for accessing the relative menu.
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Loading the auger
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ALWAYS EMPTY THE BRAZIER BEFORE TURNING THE STOVE ON AND ALWAYS CHECK  
THAT ALL NONE OF ITS HOLES IS CLOGGED NEVER EMPTY THE RBAZIER INSIDE THE HOPPER. 
FIRE HAZARD.  

Carry out this operation to facilitate stove’s first start operations; You should also check that you have introduced pellets 
into the hopper and wait until the stove is in “SHUTDOWN” or “FINAL CLEANING” mode. The number expressed in sec-
onds indicates the rotation time of the infeed screw during the first loading cycle. Once this time has elapsed, the infeed 
screw stops immediately and then pellets are emptied from the grate before turning on the equipment.  

Below are given the steps for accessing the relative menu.  

Press the key  ñaccess 
menuò to access  

the  
MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

At the end of the auger loading, the display shows 0 ñand automatically switches to the USER menu page.  

Press the key for several times until the Stand-by page is displayed.  

Setting operating temperature and power: 
Set the two values following the indications given in the chapter ñDescription of thr displayò 

Turning the device on 
Keep the key ON/OFF pressed for a few seconds to turn on the stove.  

Press CONFIRM to enable  
the rotation of the auger  

The appearance of the message “ADJUST THE RDS SYSTEM” indicates that the initial parameter testing procedure  
and calibration has been unsuccessfully. This indication does not cause stove blockage (see the SIGNALLING POP UP
section).  

On the display of the handheld set appears the following:  

Press and hold the ON/OFF button to turn off the stove door, and reset any alarms triggered.  

In case the infeed screw operations described avobe have not been executed, the stove may fail to turn on. In this case,  
carry out the operations described above and   empty the brazier and reset the alarm.  

If the stove still fails to turn on, check that the grate is properly installed and perfectly adherent to the base, and also check that  
there are no deposits that prevent the smooth passage of air to enable ignition. If the problem persists, contact the support ser-
vice. 
Sequence of ignition phases  

SWITCH-ON- initial pellet loading phase;
WAIT FLAME - flame 
development  wait  
phase; 
FLAME PRESENT - flame stabilization 
phase and reduction of combustible  
inside the brazier;  

What happens if the batteries are empty?  

If the battery is discharged, within the  
ñdropò is shown a symbol that indicates 
that the battery is empty, while maintain-
ing active the features of your device.  

WORK - operation phase 
described in  
the dedicated chapter;  

As soon as the level of the battery  
prevents the radio communication  the 
handheld set displays on full screen  the 
picture of empty battery and all device 
functions are locked  until the batteries 
are replaced   

CONNECT AN EXTERNAL THERMOSTAT WITH A SIMPLE DRY CONTACT, THEREFORE, NOT POWERED. MORE-
OVER, WE RECOMMEND YOU USE A THERMOSTAT WITH A MINIMUM OFFSET OF 3ÁC IF YOU INTEND TO USE  
THE COMFORT CLIMA FUNCTION.  

Operating phases of the appliance 
Modulation 
During the work phase, the appliance should reach the room temperature set; when this condition is met, the stove switches to 
MODULATION mode in which fuel consumption and ventilation are minimum.  

If you wish to detect the ambient temperature by means of an external thermostat (optional), this must be connected to  
the appropriate connector on the rear side of the stove; and you will have to activate the reading in “SETTINGS - EN - 
ABLE THERMOSTAT.” On display appears the writing TON / TOFF based on thermostat request.  

Comfort climate 
The activation of this function enables the stove to reduce pellet consumption by activating the modulation phases, after the desired 
temperature has been reached. Subsequently, the stove checks that the temperature is maintained steady for a preset  time. If this 
condition is met, it automatically switches off, and on display appears the writing ECO.  
The stove turns on again when the temperature drops below the set threshold. 

Below are given the steps for accessing the relative menu.  

Press the key  
ñaccess menuò to 

access  
the  

MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

Once you have accessed the Climate Comfort menu, it is possible to operate on the 3 types of settings dedicated to the function:  

Press the key for several times until the Stand-by page is displayed.  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

CLIMATE COMFORT.   

Once you have accessed the Comfort Clima menu, it is possible to operate on the 3 types of settings dedicated to the function:
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ALWAYS EMPTY THE BRAZIER BEFORE TURNING THE STOVE ON AND ALWAYS CHECK  
THAT ALL NONE OF ITS HOLES IS CLOGGED NEVER EMPTY THE RBAZIER INSIDE THE HOPPER. 
FIRE HAZARD.  

Carry out this operation to facilitate stove’s first start operations; You should also check that you have introduced pellets 
into the hopper and wait until the stove is in “SHUTDOWN” or “FINAL CLEANING” mode. The number expressed in sec-
onds indicates the rotation time of the infeed screw during the first loading cycle. Once this time has elapsed, the infeed 
screw stops immediately and then pellets are emptied from the grate before turning on the equipment.  

Below are given the steps for accessing the relative menu.  

Press the key  ñaccess 
menuò to access  

the  
MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

At the end of the auger loading, the display shows 0 ñand automatically switches to the USER menu page.  

Press the key for several times until the Stand-by page is displayed.  

Setting operating temperature and power: 
Set the two values following the indications given in the chapter ñDescription of thr displayò 

Turning the device on 
Keep the key ON/OFF pressed for a few seconds to turn on the stove.  

Press CONFIRM to enable  
the rotation of the auger  

The appearance of the message “ADJUST THE RDS SYSTEM” indicates that the initial parameter testing procedure  
and calibration has been unsuccessfully. This indication does not cause stove blockage (see the SIGNALLING POP UP
section).  

On the display of the handheld set appears the following:  

Press and hold the ON/OFF button to turn off the stove door, and reset any alarms triggered.  

In case the infeed screw operations described avobe have not been executed, the stove may fail to turn on. In this case,  
carry out the operations described above and   empty the brazier and reset the alarm.  

If the stove still fails to turn on, check that the grate is properly installed and perfectly adherent to the base, and also check that  
there are no deposits that prevent the smooth passage of air to enable ignition. If the problem persists, contact the support ser-
vice. 
Sequence of ignition phases  

SWITCH-ON- initial pellet loading phase;
WAIT FLAME - flame 
development  wait  
phase; 
FLAME PRESENT - flame stabilization 
phase and reduction of combustible  
inside the brazier;  

What happens if the batteries are empty?  

If the battery is discharged, within the  
ñdropò is shown a symbol that indicates 
that the battery is empty, while maintain-
ing active the features of your device.  

WORK - operation phase 
described in  
the dedicated chapter;  

As soon as the level of the battery  
prevents the radio communication  the 
handheld set displays on full screen  the 
picture of empty battery and all device 
functions are locked  until the batteries 
are replaced   

CONNECT AN EXTERNAL THERMOSTAT WITH A SIMPLE DRY CONTACT, THEREFORE, NOT POWERED. MORE-
OVER, WE RECOMMEND YOU USE A THERMOSTAT WITH A MINIMUM OFFSET OF 3ÁC IF YOU INTEND TO USE  
THE COMFORT CLIMA FUNCTION.  

Operating phases of the appliance 
Modulation 
During the work phase, the appliance should reach the room temperature set; when this condition is met, the stove switches to 
MODULATION mode in which fuel consumption and ventilation are minimum.  

If you wish to detect the ambient temperature by means of an external thermostat (optional), this must be connected to  
the appropriate connector on the rear side of the stove; and you will have to activate the reading in “SETTINGS - EN - 
ABLE THERMOSTAT.” On display appears the writing TON / TOFF based on thermostat request.  

Comfort climate 
The activation of this function enables the stove to reduce pellet consumption by activating the modulation phases, after the desired 
temperature has been reached. Subsequently, the stove checks that the temperature is maintained steady for a preset  time. If this 
condition is met, it automatically switches off, and on display appears the writing ECO.  
The stove turns on again when the temperature drops below the set threshold. 

Below are given the steps for accessing the relative menu.  

Press the key  
ñaccess menuò to 

access  
the  

MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

Once you have accessed the Climate Comfort menu, it is possible to operate on the 3 types of settings dedicated to the function:  

Press the key for several times until the Stand-by page is displayed.  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

CLIMATE COMFORT.   
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The first setting allows the activation of the COMFORT CLIMA function. This function is intended to ensure that the room tem
perature set is maintained steady upon setting the maximum period of ñXò minutes (SWITCH-OFF DELA Y: 5 MIN) before switch-ing
to ECO STOP phase. The STOVE maintains this state until the temperature drops below the set value (DELTA COMFORT CLIMA:
5ÁC). For example, with the room temperature at 21 Á C, the stove switches of f when this temperature is reached and restarts when
the temperature reaches 16ÁC (21ÁC - 5ÁC). You can also activate the function using an external thermostat, keeping in mind that this 
does not include the value of hysteresis.

Setting
Below are the steps to follow, starting from the Home screen, to access the Home menu.

After following the above procedure
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Below are given the steps for accessing the relative menu starting from Stand-By mode.
Stove State

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
Stove STATUS.

To exit the STOVE STATE page and return to Stand-by page, press the button repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the 
stove useful for service during inspection.

- Circulator state (ON running)
- Position of 3-way valve DHW (domestic hot water) or HEAT (heating);
- System pressure;
- Stove state;

- Current boiler power;
- Flow read by the flow meter;
- Fume extractor speed;
- Actual flow set;

Settings > Enable thermostat

Press the ñenterò key
to access the
SETTINGS

Press the key
ñselectionò to switch to

ENABLE THERMOSTAT.

Press the key
ñconfirmò

to access the function

Press the key
ñconfirmò

to enable the function.

In Stand-By mode, instead of room temperature measured
and settable, appears the line T ON if the room in which 
the thermostat is installed has not reached the temperature 
requested or the writing T OFF if the temperature in the 
room is reached.

Press the key for several 
times

to return to 
ñSTAND BYò page

- Temperature read by the handheld unit;
- External thermostat (request ON);
- Flame temperature (combustion chamber);
- Combustion fume exhaust temperature;
- Inlet flow meter temperature;
- Heated flow meter temp.;
- Electronic board temperature;

- Boiler water temperature (SUPPLY);
- Boiler water temperature (optional) - RETURN from the system;
- Boiler DHW temperature;
- Puffer  temperature - average warm point;
- Puffer  temperature second reading (low temp.).

Below are given the steps for accessing the relative menu starting from Stand-By mode.
Settings

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñselectionò to switch to

second menu page
to the function
SETTINGS.

After following the procedure above step by step, you can set the following functions:

Settings > Contrast

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change contrast setting and obtain 
a better visualisation of the information shown on the handheld 
set.
The value can vary from 0 to 100. 50 with respect to the 
standard value.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Settings > Season

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change the WINTER/
SUMMER season. Function that can be set when 
working with DHW puffer (Boiler).
See chap. Evolved hydraulic diagrams

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Press the ñenterò key to
access the
SETTINGS

Press the key
ñselectionò to switch to

CONTRAST.

Press the key
ñconfirmò

to access the function

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.
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	📌 In ñHomeò mode, instead of room temperature measured and settable, appears the line T ON if the room in which the
thermostat is installed has not reached the temperature requested or the writing T OFF if the temperature in the room is 
reached.
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ALWAYS EMPTY THE BRAZIER BEFORE TURNING THE STOVE ON AND ALWAYS CHECK  
THAT ALL NONE OF ITS HOLES IS CLOGGED NEVER EMPTY THE RBAZIER INSIDE THE HOPPER. 
FIRE HAZARD.  

Carry out this operation to facilitate stove’s first start operations; You should also check that you have introduced pellets 
into the hopper and wait until the stove is in “SHUTDOWN” or “FINAL CLEANING” mode. The number expressed in sec-
onds indicates the rotation time of the infeed screw during the first loading cycle. Once this time has elapsed, the infeed 
screw stops immediately and then pellets are emptied from the grate before turning on the equipment.  

Below are given the steps for accessing the relative menu.  

Press the key  ñaccess 
menuò to access  

the  
MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

At the end of the auger loading, the display shows 0 ñand automatically switches to the USER menu page.  

Press the key for several times until the Stand-by page is displayed.  

Setting operating temperature and power: 
Set the two values following the indications given in the chapter ñDescription of thr displayò 

Turning the device on 
Keep the key ON/OFF pressed for a few seconds to turn on the stove.  

Press CONFIRM to enable  
the rotation of the auger  

The appearance of the message “ADJUST THE RDS SYSTEM” indicates that the initial parameter testing procedure  
and calibration has been unsuccessfully. This indication does not cause stove blockage (see the SIGNALLING POP UP
section).  

On the display of the handheld set appears the following:  

Press and hold the ON/OFF button to turn off the stove door, and reset any alarms triggered.  

In case the infeed screw operations described avobe have not been executed, the stove may fail to turn on. In this case,  
carry out the operations described above and   empty the brazier and reset the alarm.  

If the stove still fails to turn on, check that the grate is properly installed and perfectly adherent to the base, and also check that  
there are no deposits that prevent the smooth passage of air to enable ignition. If the problem persists, contact the support ser-
vice. 
Sequence of ignition phases  

SWITCH-ON- initial pellet loading phase;
WAIT FLAME - flame 
development  wait  
phase; 
FLAME PRESENT - flame stabilization 
phase and reduction of combustible  
inside the brazier;  

What happens if the batteries are empty?  

If the battery is discharged, within the  
ñdropò is shown a symbol that indicates 
that the battery is empty, while maintain-
ing active the features of your device.  

WORK - operation phase 
described in  
the dedicated chapter;  

As soon as the level of the battery  
prevents the radio communication  the 
handheld set displays on full screen  the 
picture of empty battery and all device 
functions are locked  until the batteries 
are replaced   

CONNECT AN EXTERNAL THERMOSTAT WITH A SIMPLE DRY CONTACT, THEREFORE, NOT POWERED. MORE-
OVER, WE RECOMMEND YOU USE A THERMOSTAT WITH A MINIMUM OFFSET OF 3ÁC IF YOU INTEND TO USE  
THE COMFORT CLIMA FUNCTION.  

Operating phases of the appliance 
Modulation 
During the work phase, the appliance should reach the room temperature set; when this condition is met, the stove switches to 
MODULATION mode in which fuel consumption and ventilation are minimum.  

If you wish to detect the ambient temperature by means of an external thermostat (optional), this must be connected to  
the appropriate connector on the rear side of the stove; and you will have to activate the reading in “SETTINGS - EN - 
ABLE THERMOSTAT.” On display appears the writing TON / TOFF based on thermostat request.  

Comfort climate 
The activation of this function enables the stove to reduce pellet consumption by activating the modulation phases, after the desired 
temperature has been reached. Subsequently, the stove checks that the temperature is maintained steady for a preset  time. If this 
condition is met, it automatically switches off, and on display appears the writing ECO.  
The stove turns on again when the temperature drops below the set threshold. 

Below are given the steps for accessing the relative menu.  

Press the key  
ñaccess menuò to 

access  
the  

MENU page  

Press the key  
ñconfirmò  

to access the  
USER page  

Once you have accessed the Climate Comfort menu, it is possible to operate on the 3 types of settings dedicated to the function:  

Press the key for several times until the Stand-by page is displayed.  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

CLIMATE COMFORT.   
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FIRST INSTALLATION?

PRESS THE KEY RADIO 
ADJ ON THE STOVE

YES

MENU USER USER

SETTINGS

SETTINGS
DATE-TIME

USER COMFORT CLIMA

MANUFACTURER 
ENGINEER

ENABLE EXT. TH.
CONTRAST

FW VERSION
ADJUST

LANGUAGE

SCREW FEEDING
CHRONOTHERMOSTAT

AIR-PELLET SET
STOVE STATE

Handheld touch radio initialization 
In order  to operate correctly, the handheld set should be interfaced with the electronic board installed inside the stove.  For this 
reason, on display appears the following message:  

If the handheld set is used for the first time, select YES using the selection keys and confirm with the dedicated key. 

On the display of the handheld set appears the following:  

Hold down for a few seconds the button of radio communication (RADIO ADJ) of the PCB, located on the back of the stove, to  
initialize the device.  

The flashing yellow LED indicates that the circuit board is waiting to receive the signal from the handheld set. 

By pressing the enter key on the handheld set, the components start communicating with each other. A check sign on the display,  
accompanied by a sound signal, shows that the initialization of the handheld set has been completed sucessfully .  

When you replace the batteries, you do not have to run the initialization procedure of the handheld set. In this case, when  
on display appears the message “FIRST INSTALLATION ?”, select NO and press the confirmation key.  

Description of the display 
The display of the handheld set is described below (in stand-by mode): 

After 5 minutes of inactivity, the display of the handheld set turns dark, switching to “SLEEP” mode, while maintaining the  
radio connection with the stove. By pressing the key ON/OFF, the display becomes active again. 

The first pressure of any key with the display active, lights up its backlight, but it is not, however , 
considered a   command.  

The display is subdivided into three parts: 

1. It shows the current room temperature measured by the handheld set. Moreover, if you press the DOWN scroll key you will 
display the temperature settings that can be changed using the two UP/DOWN keys. Any change made is confirmed automatically 
within 3 seconds from the change or by pressing the confirmation key. A sound signal indicates that the change has been con-
firmed. 

In the inactive phases (combined with the 3rd part of the display) indicates the state of the stove.  
In the active phases, it indicates the operating power of the stove. 
In addition, by pressing the DOWN scroll button, you can display the power settings, that can be edited using the two scroll  
keys        
UP/DOWN: The confirmation of any change takes place automatically within 3 seconds from the change or by pressing the con-
firmation key. A sound signal indicates that the change has been confirmed.  

Time and date setting 
Below are given the steps for accessing the relative menu.  

Press the key  ñaccess menuò to 
access  

the  
MENU page  

Press the key  
ñconfirmò to  
access the  
SETTINGS  
page  

Press the key  
ñconfirmò  

to access the  
USER page  

Press the key  ñcon-
firmò  

to access the  page 
DATE-TIME  

Press the key ñselectionò for  
ñselectionò  

to switch to the second page  
of USER MENU and select  

SETTINGS.   

Press the increase key to change every single value 

Press the increase key to change every single value 

Press ñconfirmò to confirm the settings and switch to the next 
value. 

By pressing the key ñbackò for several times you will display 
the  stand-by page.  

COMFORT CLIMA
ACTIVATE COMFORT

DELTA RESTART
DELAY SWITCH OFF

DELAY SWITCH OFF DELAY SWITCH OFF

MENU

USER
TECHNICIAN
PRODUCER

USER

LOADING AUGER
CHRONOTHERMOSTAT

SET AIR-PELLET
STOVE STATUS

USER
COMFORT CLIMA

SETTING

SETTING

DATE - HOUR

ENABLE T.EXT
CONTRAST

VERSION FW
ADJUST

LANGUAGE

SETTING
DATE - HOUR

ENABLE T.EXT

CONTRAST
VERSION FW

ADJUST
LANGUAGE
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Settings > Contrast
With this function you can change the contrast setting to improve the display of your handheld. The contrast setting to improve the
display of the handheld display.

Use the UP/DOWN keys to change contrast setting and 
obtain a better visualisation of the information shown 
on the handheld set.
The value can vary from 0 to 100. 50 with respect to 
the standard value.

By pressing the following key you will confirm of data
and switch to the page within SETTINGS menu.
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Below are given the steps for accessing the relative menu starting from Stand-By mode.
Stove State

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
Stove STATUS.

To exit the STOVE STATE page and return to Stand-by page, press the button repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the 
stove useful for service during inspection.

- Circulator state (ON running)
- Position of 3-way valve DHW (domestic hot water) or HEAT (heating);
- System pressure;
- Stove state;

- Current boiler power;
- Flow read by the flow meter;
- Fume extractor speed;
- Actual flow set;

Settings > Enable thermostat

Press the ñenterò key
to access the
SETTINGS

Press the key
ñselectionò to switch to

ENABLE THERMOSTAT.

Press the key
ñconfirmò

to access the function

Press the key
ñconfirmò

to enable the function.

In Stand-By mode, instead of room temperature measured
and settable, appears the line T ON if the room in which 
the thermostat is installed has not reached the temperature 
requested or the writing T OFF if the temperature in the 
room is reached.

Press the key for several 
times

to return to 
ñSTAND BYò page

- Temperature read by the handheld unit;
- External thermostat (request ON);
- Flame temperature (combustion chamber);
- Combustion fume exhaust temperature;
- Inlet flow meter temperature;
- Heated flow meter temp.;
- Electronic board temperature;

- Boiler water temperature (SUPPLY);
- Boiler water temperature (optional) - RETURN from the system;
- Boiler DHW temperature;
- Puffer  temperature - average warm point;
- Puffer  temperature second reading (low temp.).

Below are given the steps for accessing the relative menu starting from Stand-By mode.
Settings

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñselectionò to switch to

second menu page
to the function
SETTINGS.

After following the procedure above step by step, you can set the following functions:

Settings > Contrast

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change contrast setting and obtain 
a better visualisation of the information shown on the handheld 
set.
The value can vary from 0 to 100. 50 with respect to the 
standard value.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Settings > Season

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change the WINTER/
SUMMER season. Function that can be set when 
working with DHW puffer (Boiler).
See chap. Evolved hydraulic diagrams

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Press the ñenterò key to
access the
SETTINGS

Press the key
ñselectionò to switch to

CONTRAST.

Press the key
ñconfirmò

to access the function

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.

MENU

STOVE STATE STOVE STATE STOVE STATE STOVE STATE

USER

ACTIVE PARTS ACTIVE PARTS ACTIVE PARTS ACTIVE PARTS
ACTUAL STATES

PUMP

PRESSURE   1.1 BAR
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POWER MOD HH T é
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FLAME T 340ÁC
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F. EX. T   30ÁC
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EL B. T---25ÁC

T. CALDERA

T.PUFFER H

T.PUFFER L

3-WAY VALVE   HEAT

ACTUAL STATES ACTUAL STATES ACTUAL STATES

H20 TEMPERATURE H20 TEMPERATURE v H20 TEMPERATURE
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STATE TEMPERATURE STATE TEMPERATURE STATE TEMPERATURE STATE TEMPERATURE

USER USER
POWER SETTING STOVE STATE

CHRONOTHERMOSTAT COMFROT CLIMA
SCREW LOADING SETTING
SET AIR-PELLET

DATE-TIME

DATE-TIME

DATE-TIME DATE-TIME

DATE-TIME
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CONTRAST

FIRMWARE

SUMMER

DATE-TIME ENABLE THERMOSTAT

ENABLE THERMOSTAT

ENABLE EXT. T

ENABLE EXT. T

ENABLE EXT. T ENABLE EXT. T

ENABLE EXT. T

ENABLE EXT. T
SEASON

SEASON

SEASON SEASON

SEASON

SEASON
CONTRAST

CONTRAST

CONTRAST CONTRAST

CONTRAST

CONTRAST
FW VERSION

FW VERSION

FW VERSION FW VERSION

FW VERSION

FW VERSION
LANGUAGE

LANGUAGE

LANGUAGE LANGUAGE

LANGUAGE

LANGUAGE
ADJUST

ADJUST

ADJUST ADJUST

ADJUST

ADJUST

DATE-TIME
ENABLE EXT. T

SEASON
CONTRAST
FW VERSION
LANGUAGE

ADJUST

DATE-TIME
ENABLE EXT. T

SEASON
CONTRAST
FW VERSION
LANGUAGE

ADJUST

MENU
USER

TECHNICIAN

USER USER
POWER SETTING STOVE STATE

CHRONOTHERMOSTAT COMFROT CLIMA
SCREW LOADING SETTING
SET AIR-PELLET

MANUFACTURER’S

MANUFACTURER’S

Settings > Adjust
The adjust function allows to modify the value read by the room probe inside the handheld computer, increasing or decreasing it by 
the set value (offset).
Make this adjustment carefully and only after having checked deviations from the actual room temperature with a reliable instrument!
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Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
VERSION FW.

Press the key
ñconfirmò

to access the function

To access the next setting, follow the steps given above or simply remove and replace the batteries.
The device resets and prompts you again to select the language you want to set.

Settings > Language

Settings > Adjust

Use the UP/DOWN keys to change the value read by the 
room temperature probe installed inside the handheld 
set, with respect to a reference value.
The value can vary from -10ÁC to 10ÁC.

The standard value is 0ÁC.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu

The stoves equipped with ventilation system can heat the area in which are installed through the heat generated by the window and
the room temperature fan installed inside them.

Below are the messages shown on display when the stove is equipped with ventilation system.

To exit the page and return to Stand-by page, press the button repeatedly.

VENTILATION menu (function only for models in which the same is specified in the dedicate user’s manual)

Control: ventilation can be set from 0 to AUTO where 0 indicates that the same is disabled, setting from MIN to MAX enables selecting 
the heat distribution speed. If set to AUTO, the ventilation follows the power set on the stove.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

To exit the page and return to Stand-by page, press the button repeatedly.

The exit key shows the CHRONO menu to set other variables related to the menu functions.

Press the key
ñenterò at the end of the

setting, from the following
CHRONO page

The temperature read by the handheld unit controls the modulation of the stove. If you want to adjust the ventilation by 
adjusting the stove, set the fan to A mode as shown in the relative chapter.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñconfirmò

to quickly switch to
VENTILATION.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

Pages displayed upon the activation of advanced layouts
By activating a layout different from the standard (layout 0), even if maintaining the same functions of the menu, the ñStand-byò page will 
display all connected utilities such as the temperature of the boiler of the puffer.  
Below is shown the new display mode and the function of every icon for every layout, to change the various settings.

Layout 1 (DHW Boiler + heating control)
The following layout can be used when you have a boiler that is not equipped with plate heat exchanger and you intend to buy a puffer
that should be connected to the circuit to produce hot domestic water.
In this type of circuit, room temperature is controlled however by the handheld unit which, being a radio device, acts as a remote
chronothermostat. The boiler is managed by the thermostove through a contact or immersion probe (not supplied) connected directly 
to the back of the stove. Below is shown the new ñStand-byò mode.

By setting the SUMMER function, the 3-way valve remains fixed in a single position, enabling the release of heat output 
by the stove exclusively inside the boiler. As soon as this condition is reached, the boiler switches to ECO STOP mode.

The operation is the same as for the basic layout except for the fact that in this layout, the boiler exchanges heat directly in the
boiler (priority); when the temperature set is reached, the 3-way valve changes its position and the boiler starts exchanging heat within
the heating circuit. From this moment, the stove is controlled by the radio handheld unit for contolling the room
temperature or via H2 setting (see the operation with layout 0 to find the data on modulation, eco stop etc.).
The 3-way valve is directed again into the boiler when:
- there is a request from the Boiler;
- there is a requested from the flow switch (optional, if connected).
The stove restarts from Eco-stop or Stand by mode according to heating requests or boiler requests.

TÁC Boiler
From STAND BY mode, press

the ARROW key UP
to set the
room TÁC

and DHW boiler TÁC that you
desire.

Boiler water TÁC
From STAND BY mode, press

the ARROW key DOWN
to set

the boiler water TÁC
that you desire.

Press the key
ñVò from STAND BY page

to display the actuale states and
the room temperature

Chrono function
By enabling the chrono function, it is possible to control the ventilation speed for each program as shown in the logic above.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
CRONO-THERMOSTAT.

If the type of system designed requires controlling the 3-way valve (diagram 1 and 3), it is necessary to purchase the
optional kit from the retailer or the authorized Ravelli dealer.

DATE-TIME DATE-TIME
ENABLE EXT. T ENABLE EXT. T

SEASON SEASON
CONTRAST CONTRAST
FW VERSION FW VERSION
LANGUAGE LANGUAGE

ADJUST ADJUST

ADJUST

MENU
USER

TECHNICIAN

VENTILATION POW.

USER
POWER SETTING

CHRONOTHERMOSTAT
SCREW LOADING
SET AIR-PELLET

MENU
USER

TECHNICIAN

USER USER
POWER SETTING POWER SETTING

SET AIR-PELLET SET AIR-PELLET

CHRONOTHERMOSTAT CHRONOTHERMOSTAT
SCREW LOADING SCREW LOADING

CHRONO

CHRONO

ENABLE CHRONO

ENABLE CHRONO

ENABLE CHRONO ENABLE CHRONO

VENTILATION POW.

SET CHRONO 1

SET CHRONO 1

SET CHRONO 2

SET CHRONO 2

SET CHRONO 3

SET CHRONO 3

SET CHRONO 4

SET CHRONO 4

POWER                    MOD
PUMP
3-WAY VALVE         HEAT
PRESSURE  1.1 BAR
HH T .   21°C

MANUFACTURER’S

MANUFACTURER’S

UPò and ñDOWNò buttons The value can vary from 
-10ÁC to 10ÁC. The standard value is 0ÁC.

Pressing the following key allows you to confirm the 
data and move to the screen within the SETTINGS 
menu.

Settings > Language
To access the next setting, follow the steps given above or simply remove and replace the batteries.
The device resets and prompts you again to select the language you want to set.

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.
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Below are given the steps for accessing the relative menu starting from Stand-By mode.
Stove State

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
Stove STATUS.

To exit the STOVE STATE page and return to Stand-by page, press the button repeatedly.

In this mode you can check the proper operation of the most important parameters of the appliance. Here is a list of real data of the 
stove useful for service during inspection.

- Circulator state (ON running)
- Position of 3-way valve DHW (domestic hot water) or HEAT (heating);
- System pressure;
- Stove state;

- Current boiler power;
- Flow read by the flow meter;
- Fume extractor speed;
- Actual flow set;

Settings > Enable thermostat

Press the ñenterò key
to access the
SETTINGS

Press the key
ñselectionò to switch to

ENABLE THERMOSTAT.

Press the key
ñconfirmò

to access the function

Press the key
ñconfirmò

to enable the function.

In Stand-By mode, instead of room temperature measured
and settable, appears the line T ON if the room in which 
the thermostat is installed has not reached the temperature 
requested or the writing T OFF if the temperature in the 
room is reached.

Press the key for several 
times

to return to 
ñSTAND BYò page

- Temperature read by the handheld unit;
- External thermostat (request ON);
- Flame temperature (combustion chamber);
- Combustion fume exhaust temperature;
- Inlet flow meter temperature;
- Heated flow meter temp.;
- Electronic board temperature;

- Boiler water temperature (SUPPLY);
- Boiler water temperature (optional) - RETURN from the system;
- Boiler DHW temperature;
- Puffer  temperature - average warm point;
- Puffer  temperature second reading (low temp.).

Below are given the steps for accessing the relative menu starting from Stand-By mode.
Settings

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñselectionò to switch to

second menu page
to the function
SETTINGS.

After following the procedure above step by step, you can set the following functions:

Settings > Contrast

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change contrast setting and obtain 
a better visualisation of the information shown on the handheld 
set.
The value can vary from 0 to 100. 50 with respect to the 
standard value.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Settings > Season

Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
CONTRAST.

Press the key
ñconfirmò

to access the function

Use the UP/DOWN keys to change the WINTER/
SUMMER season. Function that can be set when 
working with DHW puffer (Boiler).
See chap. Evolved hydraulic diagrams

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu.

Press the ñenterò key to
access the
SETTINGS

Press the key
ñselectionò to switch to

CONTRAST.

Press the key
ñconfirmò

to access the function

Settings > Firmware version

By pressing the button you will confirm the data and switch to the page within the SETTINGS menu.
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Ventilation menu (function present only for ducted and ventilated models)
The stoves with optional fan use the natural convection system which guarantees a considerable amount of heat in the room with 
the total absence of noise from the room ventilation. There is however the possibility, by accessing the menu below, to activate the 
optional ventilation according to the power you require. 

Below are the steps to follow, starting from the Home screen, to access the relative menu. 
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Press the key
ñconfirmò to
access the

SETUP
SETTINGS

Press the key
ñselectionò  to switch

to the function
VERSION FW.

Press the key
ñconfirmò

to access the function

To access the next setting, follow the steps given above or simply remove and replace the batteries.
The device resets and prompts you again to select the language you want to set.

Settings > Language

Settings > Adjust

Use the UP/DOWN keys to change the value read by the 
room temperature probe installed inside the handheld 
set, with respect to a reference value.
The value can vary from -10ÁC to 10ÁC.

The standard value is 0ÁC.

By pressing the following key you will confirm of data 
and switch to the page within SETTINGS menu

The stoves equipped with ventilation system can heat the area in which are installed through the heat generated by the window and
the room temperature fan installed inside them.

Below are the messages shown on display when the stove is equipped with ventilation system.

            To exit the page and return to Stand-by page, press the button repeatedly.

VENTILATION menu (function only for models in which the same is specified in the dedicate user’s manual)

Control: ventilation can be set from 0 to AUTO where 0 indicates that the same is disabled, setting from MIN to MAX enables selecting 
the heat distribution speed. If set to AUTO, the ventilation follows the power set on the stove.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

To exit the page and return to Stand-by page, press the button repeatedly.

The exit key shows the CHRONO menu to set other variables related to the menu functions.

Press the key
ñenterò at the end of the

setting, from the following
CHRONO page

The temperature read by the handheld unit controls the modulation of the stove. If you want to adjust the ventilation by 
adjusting the stove, set the fan to A mode as shown in the relative chapter.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
ñconfirmò

to quickly switch to
VENTILATION.

Press the increase/decrease keys
ñincrease/decreaseò

to change the ventilation.

Pages displayed upon the activation of advanced layouts
By activating a layout different from the standard (layout 0), even if maintaining the same functions of the menu, the ñStand-byò page will 
display all connected utilities such as the temperature of the boiler of the puffer.  
Below is shown the new display mode and the function of every icon for every layout, to change the various settings.

Layout 1 (DHW Boiler + heating control)
The following layout can be used when you have a boiler that is not equipped with plate heat exchanger and you intend to buy a puffer
that should be connected to the circuit to produce hot domestic water.
In this type of circuit, room temperature is controlled however by the handheld unit which, being a radio device, acts as a remote
chronothermostat. The boiler is managed by the thermostove through a contact or immersion probe (not supplied) connected directly 
to the back of the stove. Below is shown the new ñStand-byò mode.

By setting the SUMMER function, the 3-way valve remains fixed in a single position, enabling the release of heat output 
by the stove exclusively inside the boiler. As soon as this condition is reached, the boiler switches to ECO STOP mode.

The operation is the same as for the basic layout except for the fact that in this layout, the boiler exchanges heat directly in the
boiler (priority); when the temperature set is reached, the 3-way valve changes its position and the boiler starts exchanging heat within
the heating circuit. From this moment, the stove is controlled by the radio handheld unit for contolling the room
temperature or via H2 setting (see the operation with layout 0 to find the data on modulation, eco stop etc.).
The 3-way valve is directed again into the boiler when:
- there is a request from the Boiler;
- there is a requested from the flow switch (optional, if connected).
The stove restarts from Eco-stop or Stand by mode according to heating requests or boiler requests.

TÁC Boiler
From STAND BY mode, press

the ARROW key UP
to set the
room TÁC

and DHW boiler TÁC that you
desire.

Boiler water TÁC
From STAND BY mode, press

the ARROW key DOWN
to set

the boiler water TÁC
that you desire.

Press the key
ñVò from STAND BY page

to display the actuale states and
the room temperature

Chrono function
By enabling the chrono function, it is possible to control the ventilation speed for each program as shown in the logic above.

Press the key
ñaccess menuò to

access the
MENU page

Press the key
ñconfirmò

to access the
USER page

Press the key
several times

to quickly switch to
CRONO-THERMOSTAT.

If the type of system designed requires controlling the 3-way valve (diagram 1 and 3), it is necessary to purchase the
optional kit from the retailer or the authorized Ravelli dealer.

DATE-TIME DATE-TIME
ENABLE EXT. T ENABLE EXT. T

SEASON SEASON
CONTRAST CONTRAST
FW VERSION FW VERSION
LANGUAGE LANGUAGE

ADJUST ADJUST

ADJUST

MENU
USER

TECHNICIAN

VENTILATION POW.

USER
POWER SETTING

CHRONOTHERMOSTAT
SCREW LOADING
SET AIR-PELLET

MENU
USER

TECHNICIAN

USER USER
POWER SETTING POWER SETTING

SET AIR-PELLET SET AIR-PELLET

CHRONOTHERMOSTAT CHRONOTHERMOSTAT
SCREW LOADING SCREW LOADING

CHRONO

CHRONO

ENABLE CHRONO

ENABLE CHRONO

ENABLE CHRONO ENABLE CHRONO

VENTILATION POW.

SET CHRONO 1

SET CHRONO 1

SET CHRONO 2

SET CHRONO 2

SET CHRONO 3

SET CHRONO 3

SET CHRONO 4

SET CHRONO 4

POWER                    MOD
PUMP
3-WAY VALVE         HEAT
PRESSURE  1.1 BAR
HH T .   21°C

MANUFACTURER’S

MANUFACTURER’S

	📌 If the AUTO function is not set, the fan is released from the stoveôs power, except when the flame passes in modulation,
where the exchanger goes to minimum.

To exit the page and return to Home page, press the button repeatedly.



Stove phase general layout
PHASE DESCRIPTION

FINAL CLEANING The stove is in the switch off phase and the cooling phase has 
not been completed yet.

IGNITION The heater pre-heating phase has started and the pellets start to 
fall into the grate.

FLAME LIGHT The pellets ignite and take advantage of the heat in the intake air 
that passes through the incandescent heater tube.

WORK The stove has completed the switch on phase and runs at 
maximum set power

MODULATION The room temperature set has been reached.

FIRE POT CLEANING Fire pot cleaning phase is active (periodic function).

ECO STOP
With Climate Comfort active, the stove switches to automatic 
switch-off mode when the room temperature set is reached (see 
the dedicated section).

WAITING START / RESTART Switch-on is requested but with the stove in cooling phase; once 
this condition is met, it restarts automatically.

IGNITION RESTART The HOT restart phase is activated.
Functioning is similar to the SWITCH ON phase

HOT SMOKES

The maximum fume temperature threshold has been reached. 
To facilitate cooling, the stove brings the capacity to a minimum 
with ventilation at power level 5, leading to a decrease in fume 
temperature.

OFF The stove is off

WAIT FOR PELLETS OUT OF

When the switch-on request from ECO-STOP mode coincides 
with an automatic switch-off condition (from the TIMER), the 
stove turns on ensuring total cleaning of the fire pot before 
switching to FINAL CLEANING.

AUGER OVERFLOW
CONDITION: when the pellet setting (set pellets +5) is near the 
continuous load condition.
SOLUTION: Set the value back to 0.

ALARM (generic) The stove is in alarm state; refer to the troubleshooting chapter.
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ANOMALY (general)
The stove has detected an anomaly; refer to the troubleshooting 
chapter.
By pressing the confirmation key, the problem is described.

AUTOMATIC CLEANING
SYSTEM ACTIVE

 For models with automatic cleaning system it indicates the 
operating state of the same.

Warning Pop -Up
ANOMALY DESCRIPTION

SERVICE REQUEST
The threshold value of set work hours has been reached. The symbol displayed 
remains active throughout the work phase. Non-routine maintenance is required 
on the stove.

Alarms (table with reference codes)
TITLE REASON  SOLUTION

AL 01 BLACK OUT No voltage during work phase
Press the switch off key and switch on the stove 
again
If the problem persists, contact the Support Service

AL 02
SMOKE 
PROBE 
FAILURE

The smoke probe is malfunctioning Contact the Support Service
The smoke probe is disconnected from the 
electronic board Contact the Support Service

AL 03 OVERTEMP. 
SMOKE

Combustion in the fire pot is not optimal due to 
clogging or obstructions of internal stove ducts 
inside the stove

Switch off the stove, clean the fire pot and the tube 
bundle and adjust the combustion setting the Pellet/
Air values
Contact the Support Service
If the problem persists, contact the Support Service

AL 04 FAN BROKEN

Fume exhaust encoder is not working or is 
connected incorrectly Contact the Support Service

No power to fume extractor. Contact the Support Service
The fume extractor is blocked. Contact the Support Service

AL 05 NO IGNITION

The pellet tank is empty. Check for the presence of pellets in the container.
Top up, if necessary.

Pellet calibration and suction during switch on 
phase 
is incorrect.

 Contact the Support Service

The ignition coil is faulty or positioned 
incorrectly Contact the Support Service

AL 06 NO PELLET

 The pellet tank is empty. Check for the presence of pellets in the container.
Top up, if necessary.

 The gear motor is not loading pellets. Empty the tank to see if there are any objects inside 
that may prevent proper operation of the auger.

Not enough pellets loaded Regulate pellets setting from ñSET AIR/PELLETSò
If the problem persists, contact the Support Service

AL 07
RESETTABLE 
THERMAL 
BREAKER

The manual reset thermostat connected to the 
hopper has been triggered

Reset the thermostat by pressing the button on the 
back of the stove

Combustion in the fire pot is not optimal due to 
clogging or obstructions of internal stove ducts 
inside the stove

Switch off the stove, clean the fire pot and the tube 
bundle and adjust the combustion setting the Pellet/
Air values
Contact the Support Service



AL 08 DEPRESSION
The flue is blocked. Check the flue is free and clean
The vacuum meter is faulty. Check the mains voltage.

AL 12
FUME 
EXHAUST 
SYSTEM

The fume exhaust system has a loss of 
performance due to fan obstruction or voltage 
drop.

Check the mains voltage.

AL 14 AUGER 
PHASE No cable connection to power the gear motor Check the mains voltage.

AL 15 AUGER TRIAC

An internal part of the electronic board that 
controls the pellet auger is faulty. Check the flue is free and clean

Possible voltage drops or incorrect input 
voltage Check the mains voltage.

AL 19 CLEANER 
FAILURE

The cleaner did not complete the movement 
and is not in the correct position

Reset the alarm and wait for the stove to switch to 
SHUTDOWN mode. Cut off and power again, the 
system reactivates the cleaner searching the correct 
position again.
If the problem persists, contact the Support Service

AL 25 AUGER 
ALARM Anomaly in auger geared motor operation. Contact the Support Service
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EXTERNAL POWER SUPPLY 
WITH MICRO USB CONNECTOR

WIFI MODULE

BOARD WITH CONNECTORS 
FOR EXTERNAL POWER 
SUPPLY CONNECTION

Wifi kit

Wifi external power supply kit (if applicable)

MOTHERBOARD 
(STOVE)

MOTHERBOARD 
(STOVE)

WIFI MODULE



INSTALLATION QUICK GUIDE RAVELLI SMART WI-FI
Connect the WiFi module cable
Connect the WiFi module cable to the serial input of the productôs eletronic board (examples A,B and C) 

	📌Carry out this operation only with the device cold and with the electrical plug unplugged.To install the WiFi module, the
outer cladding of the device must be removed if present.For correct disassembly of the cladding, please see the cladding kit 
instructions. Reposition the cladding and reconnect the electrical plug when the operation has been completed.

App
Download the ñRavelli Smart Wi-fiò from...

Connection to the WiFi module
Open the App and click Scan QR Code, scan the WiFi module label and click Join.

In case your smartphone/tablet fails to recognize the QR code, you can pair manually.
From the smartphone/tablet, enter the menu
Android: Settings -> Connections -> Wi-Fi
iOS: Settings -> Wi-Fi
Select the network ñWINET-XXXXXXXXò and enter the WPA key indicated on the label of your wi-fi device, taking care to enter 
upper or lower case characters as shownò.

Cliccare in successione            > Cambia Rete WiFi.
Si aprirà la schermata Selezione rete wifi, cliccare su Scansiona reti: 

WiFi KIT

Ravelli Smart 
Wi-fi

GUIDA RAPIDA ALL’INSTALLAZIONE

co
d.
2

1

A B

2

3

4

COLLEGARE IL CAVO DEL MODULO WiFi ALL’INGRESSO 
SERIALE DELLA SCHEDA ELETTRONICA DELL’APPARECCHIO 

(ESEMPI A e B)

SCARICARE L’APP "Ravelli Smart Wi-fi" da… 

CONNESSIONE AL MODULO WiFi

CONNESSIONE ALLA RETE WiFi 

IT

cod.1

ATTENZIONE!
Eseguire questa operazione esclusivamente ad apparecchio freddo 
e con spina elettrica disinserita.
Per installare il modulo WiFi è necessario rimuovere, se presente, il 
rivestimento esterno dell’apparecchio.
Per un corretto smontaggio del rivestimento vedere le istruzioni 
relative al kit rivestimento. Riposizionare il rivestimento e 
ricollegare la spina elettrica a operazione conclusa.

Il layout, alcune diciture o alcuni elementi grafici dell’App potrebbero 
differire rispetto alla versione presentata in questa guida.

Aprire l’App e cliccare Scan QR Code, scansionare l’etichetta del modulo WiFi e 
cliccare su Accedi.

selezionare la propria rete WiFi e digitare la password di 
protezione se richiesta. 

Se lo smartphone/tablet non riesce a riconoscere il QR code, è possibile eseguire
l’accoppiamento manualmente.

Dallo smartphone/tablet, entrare nel menu
Android: Impostazioni -> Connessioni -> Wi-Fi
iOS: Impostazioni -> Wi-Fi

Selezionare la rete “WINET-XXXXXXXX” ed inserire la chiave WPA indicata nell’etichetta del 
dispositivo wi-fi, facendo attenzione ad inserire i caratteri maiuscoli o minuscoli come riportati.

Wi-fi 1

Wi-fi 3

Wi-fi 2

Wi-fi 1

	📌 the layout, some of the text or some graphic elements of the App may differ from the version shown in this guide.

WiFi KIT

Ravelli Smart 
Wi-fi

co
d.
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2

3

4

CONNECT THE WiFi MODULE CABLE TO THE SERIAL INPUT OF 
THE PRODUCT’S ELECTRONIC BOARD (examples A and B)

DOWNLOAD THE "Ravelli Smart Wi-fi"  FROM…

CONNECTION TO THE WiFi MODULE

CONNECTION TO THE WiFi NETWORK

INSTALLATION QUICK GUIDE

EN

cod.1

CAUTION!
Carry out this operation only with the device cold and with the 
electrical plug unplugged.
To install the WiFi module, the outer cladding of the device must 
be removed if present.
For correct disassembly of the cladding, please see the cladding 
kit instructions. Reposition the cladding and reconnect the 
electrical plug when the operation has been completed.

NOTE: the layout, some of the text or some graphic elements of 
the App may differ from the version shown in this guide.

Open the App and click Scan QR Code, scan the WiFi module label and click 
Join.

Click in succession            > Networks.
 The Select wifi network screen will appear. Click Scan for networks:
select your WiFi network and enter the password if required. Close the  
App and go to point 5 to register your account.

In case your smartphone/tablet fails to recognize the QR code, you can pair 
manually.

From the smartphone/tablet, enter the menu
Android: Settings -> Connections -> Wi-Fi

iOS: Settings -> Wi-Fi
Select the network "WINET-XXXXXXXX" and enter the WPA key indicated on the label of your 
wi-fi device, taking care to enter upper or lower case characters as shown".

Wi-fi 1

Wi-fi 3

Wi-fi 2

Wi-fi 1

Wi-fi 1

Cliccare in successione            > Cambia Rete WiFi.
Si aprirà la schermata Selezione rete wifi, cliccare su Scansiona reti: 

WiFi KIT

Ravelli Smart 
Wi-fi

GUIDA RAPIDA ALL’INSTALLAZIONE
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COLLEGARE IL CAVO DEL MODULO WiFi ALL’INGRESSO 
SERIALE DELLA SCHEDA ELETTRONICA DELL’APPARECCHIO 

(ESEMPI A e B)

SCARICARE L’APP "Ravelli Smart Wi-fi" da… 

CONNESSIONE AL MODULO WiFi

CONNESSIONE ALLA RETE WiFi 

IT
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ATTENZIONE!
Eseguire questa operazione esclusivamente ad apparecchio freddo 
e con spina elettrica disinserita.
Per installare il modulo WiFi è necessario rimuovere, se presente, il 
rivestimento esterno dell’apparecchio.
Per un corretto smontaggio del rivestimento vedere le istruzioni 
relative al kit rivestimento. Riposizionare il rivestimento e 
ricollegare la spina elettrica a operazione conclusa.

Il layout, alcune diciture o alcuni elementi grafici dell’App potrebbero 
differire rispetto alla versione presentata in questa guida.

Aprire l’App e cliccare Scan QR Code, scansionare l’etichetta del modulo WiFi e 
cliccare su Accedi.

selezionare la propria rete WiFi e digitare la password di 
protezione se richiesta. 

Se lo smartphone/tablet non riesce a riconoscere il QR code, è possibile eseguire
l’accoppiamento manualmente.

Dallo smartphone/tablet, entrare nel menu
Android: Impostazioni -> Connessioni -> Wi-Fi
iOS: Impostazioni -> Wi-Fi

Selezionare la rete “WINET-XXXXXXXX” ed inserire la chiave WPA indicata nell’etichetta del 
dispositivo wi-fi, facendo attenzione ad inserire i caratteri maiuscoli o minuscoli come riportati.

Wi-fi 1

Wi-fi 3

Wi-fi 2

Wi-fi 1

 




  

 

    

 


       





 
        


 

 

c
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Connection to the WiFi network

Cliccare in successione            > Cambia Rete WiFi.
Si aprirà la schermata Selezione rete wifi, cliccare su Scansiona reti: 

WiFi KIT

Ravelli Smart 
Wi-fi

GUIDA RAPIDA ALL’INSTALLAZIONE

co
d.
2

1

A B

2

3

4

COLLEGARE IL CAVO DEL MODULO WiFi ALL’INGRESSO 
SERIALE DELLA SCHEDA ELETTRONICA DELL’APPARECCHIO 

(ESEMPI A e B)

SCARICARE L’APP "Ravelli Smart Wi-fi" da… 

CONNESSIONE AL MODULO WiFi

CONNESSIONE ALLA RETE WiFi 

IT

cod.1

ATTENZIONE!
Eseguire questa operazione esclusivamente ad apparecchio freddo 
e con spina elettrica disinserita.
Per installare il modulo WiFi è necessario rimuovere, se presente, il 
rivestimento esterno dell’apparecchio.
Per un corretto smontaggio del rivestimento vedere le istruzioni 
relative al kit rivestimento. Riposizionare il rivestimento e 
ricollegare la spina elettrica a operazione conclusa.

Il layout, alcune diciture o alcuni elementi grafici dell’App potrebbero 
differire rispetto alla versione presentata in questa guida.

Aprire l’App e cliccare Scan QR Code, scansionare l’etichetta del modulo WiFi e 
cliccare su Accedi.

selezionare la propria rete WiFi e digitare la password di 
protezione se richiesta. 

Se lo smartphone/tablet non riesce a riconoscere il QR code, è possibile eseguire
l’accoppiamento manualmente.

Dallo smartphone/tablet, entrare nel menu
Android: Impostazioni -> Connessioni -> Wi-Fi
iOS: Impostazioni -> Wi-Fi

Selezionare la rete “WINET-XXXXXXXX” ed inserire la chiave WPA indicata nell’etichetta del 
dispositivo wi-fi, facendo attenzione ad inserire i caratteri maiuscoli o minuscoli come riportati.

Wi-fi 1

Wi-fi 3

Wi-fi 2

Wi-fi 1

Click in succession           > Networks. The Select wifi network screen will appear. Click Scan for networks:select your WiFi network

and enter the password if required. Close the App and go to point 5 to register your account.

Appliance eletronic board selection
Click on Model name e.g. KTR-AIR and then click Yes.The screen offers a list of firmware: once you have identified your model, 
click on Select > Yes. Close the App and go to step 6 to register the account.

WiFi KIT

Ravelli Smart 
Wi-fi

co
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CONNECT THE WiFi MODULE CABLE TO THE SERIAL INPUT OF 
THE PRODUCT’S ELECTRONIC BOARD (examples A and B)

DOWNLOAD THE "Ravelli Smart Wi-fi"  FROM…

CONNECTION TO THE WiFi MODULE

CONNECTION TO THE WiFi NETWORK

INSTALLATION QUICK GUIDE

EN

cod.1

CAUTION!
Carry out this operation only with the device cold and with the 
electrical plug unplugged.
To install the WiFi module, the outer cladding of the device must 
be removed if present.
For correct disassembly of the cladding, please see the cladding 
kit instructions. Reposition the cladding and reconnect the 
electrical plug when the operation has been completed.

NOTE: the layout, some of the text or some graphic elements of 
the App may differ from the version shown in this guide.

Open the App and click Scan QR Code, scan the WiFi module label and click 
Join.

Click in succession            > Networks.
 The Select wifi network screen will appear. Click Scan for networks:
select your WiFi network and enter the password if required. Close the  
App and go to point 5 to register your account.

In case your smartphone/tablet fails to recognize the QR code, you can pair 
manually.

From the smartphone/tablet, enter the menu
Android: Settings -> Connections -> Wi-Fi

iOS: Settings -> Wi-Fi
Select the network "WINET-XXXXXXXX" and enter the WPA key indicated on the label of your 
wi-fi device, taking care to enter upper or lower case characters as shown".

Wi-fi 1

Wi-fi 3

Wi-fi 2

Wi-fi 1

Wi-fi 1
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7

8

CONFIRMATION E-MAIL

WiFi DEVICE REGISTRATION

APPLIANCE ELECTRONIC BOARD SELECTION

ACCOUNT REGISTRATION

When you click the link in the confirmation E-mail, the window to 
register the new device will open: click Register your wifi device now!

STEP 2 enter the product serial number and give the module a name (e.g. 
living room stove);
STEP 3 complete with your information, click Next and then Complete 
registration.

A confirmation E-mail will arrive with the registration. Open the E-mail 
and click on the activation link. On your browser, the reserved area will 
open where you can register the WiFi device (see point 8).

STEP 1
enter the MAC address
and Reg Code
(see module label);

Click on Model name e.g. KTR-AIR and then click Yes.
The screen offers a list of firmware: once you have 
identified your model, click on  Select > Yes. Close the App and 
go to step 6 to register the account.

Deactivate the WiFi connection on your device, open the App and 
click Access to cloud. Select Register your account, enter the required 
information (the name must not contain spaces) and click Register.
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CONFIRMATION E-MAIL

WiFi DEVICE REGISTRATION

APPLIANCE ELECTRONIC BOARD SELECTION

ACCOUNT REGISTRATION

When you click the link in the confirmation E-mail, the window to 
register the new device will open: click Register your wifi device now!

STEP 2 enter the product serial number and give the module a name (e.g. 
living room stove);
STEP 3 complete with your information, click Next and then Complete 
registration.

A confirmation E-mail will arrive with the registration. Open the E-mail 
and click on the activation link. On your browser, the reserved area will 
open where you can register the WiFi device (see point 8).

STEP 1
enter the MAC address
and Reg Code
(see module label);

Click on Model name e.g. KTR-AIR and then click Yes.
The screen offers a list of firmware: once you have 
identified your model, click on  Select > Yes. Close the App and 
go to step 6 to register the account.

Deactivate the WiFi connection on your device, open the App and 
click Access to cloud. Select Register your account, enter the required 
information (the name must not contain spaces) and click Register.

Confirmation e-mail
A confirmation E-mail will arrive with the registration. Open the E-mail and click on the activation link. On your browser, the reserved 
area will open where you can register the WiFi device.

WiFi device registration
When you click the link in the confirmation E-mail, the window to register the new device will open: click Register your wifi device now!

STEP 1: enter the MAC addressand Reg Code(see module label);

Account registration
Deactivate the WiFi connection on your device, open the App and click Access to cloud. Select Register your account, enter the 
required information (the name must not contain spaces) and click Register.

5

6

7

8

CONFIRMATION E-MAIL

WiFi DEVICE REGISTRATION

APPLIANCE ELECTRONIC BOARD SELECTION

ACCOUNT REGISTRATION

When you click the link in the confirmation E-mail, the window to 
register the new device will open: click Register your wifi device now!

STEP 2 enter the product serial number and give the module a name (e.g. 
living room stove);
STEP 3 complete with your information, click Next and then Complete 
registration.

A confirmation E-mail will arrive with the registration. Open the E-mail 
and click on the activation link. On your browser, the reserved area will 
open where you can register the WiFi device (see point 8).

STEP 1
enter the MAC address
and Reg Code
(see module label);

Click on Model name e.g. KTR-AIR and then click Yes.
The screen offers a list of firmware: once you have 
identified your model, click on  Select > Yes. Close the App and 
go to step 6 to register the account.

Deactivate the WiFi connection on your device, open the App and 
click Access to cloud. Select Register your account, enter the required 
information (the name must not contain spaces) and click Register.
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STEP 2 enter the product serial number and give the module a name (e.g. living room stove);

STEP 3 complete with your information, click Next and then Complete registration.

5

6

7

8

CONFIRMATION E-MAIL

WiFi DEVICE REGISTRATION

APPLIANCE ELECTRONIC BOARD SELECTION

ACCOUNT REGISTRATION

When you click the link in the confirmation E-mail, the window to 
register the new device will open: click Register your wifi device now!

STEP 2 enter the product serial number and give the module a name (e.g. 
living room stove);
STEP 3 complete with your information, click Next and then Complete 
registration.

A confirmation E-mail will arrive with the registration. Open the E-mail 
and click on the activation link. On your browser, the reserved area will 
open where you can register the WiFi device (see point 8).

STEP 1
enter the MAC address
and Reg Code
(see module label);

Click on Model name e.g. KTR-AIR and then click Yes.
The screen offers a list of firmware: once you have 
identified your model, click on  Select > Yes. Close the App and 
go to step 6 to register the account.

Deactivate the WiFi connection on your device, open the App and 
click Access to cloud. Select Register your account, enter the required 
information (the name must not contain spaces) and click Register.
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MAINTENANCE 
Safety warnings for maintenance

⚠ Maintenance of the stove must be performed at least once a year and should be planned in advance with the Technical
Assistance Service.

⚠ In some conditions, such as turning the stove on and off or inappropriate use, the combustion products can contain small
soot particles that build up in the smoke evacuation system. This can reduce the cross-section of the smoke duct and pose
a fire risk. The smoke evacuation system must be inspected and cleaned at least once a year.

⚠ The maintenance operations must be carried out when the stove is cold and with the electrical power supply disconnected.

 Before completing any maintenance operation, adopt the following precautions: 
• Make sure that all stove parts are cold.
• Make sure that the ashes are completely cold.
• Always operate with equipment that is appropriate for maintenance.
• When maintenance is finished, re-install all of the dis-assembled parts before restarting operation.

	📌The quality of the pellet, the stove operating mode and combustion control can affect maintenance activity frequency.

Cleaning 

	📌Perform the cleaning operations so as to guarantee correct stove operation.

The table below lists the necessary cleaning operations required for correct stove operation. 

PARTS / FREQUENCY 2-3 DAYS 30 DAYS 60/90 DAYS

Ash drawer •
Glass •
Combustion chamber •
Pellet tank •
Extraction duct •

	📌 In the first periods of use, carry out cleaning operations frequently to understand the right frequency of intervention, which
varies according to the installation, use, pellet used, etc.

Cleaning the ash drawer 
The ash drawer must be cleaned every 30 days, (depending on the amount of time the stove is used and what type of pellet is used). 
To clean the ash drawer, proceed as follows:
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Glass cleaning 
With a cold stove, clean the glass with a cloth and glass cleaner. 
Note: there are stove glass cleaning products available on the market.

Combustion chamber cleaning 
To clean the ash drawer, proceed as follows:
step action

1 The stove requires a simple yet frequent cleaning in order to guarantee suitable yield and regular operation. Vacuum the 
combustion chamber every day using a bin ash vacuum, making sure that the ashes are completely cold.

Cleaning the pellet tank
To clean the pellet tank, proceed as follows:
step action
1 Periodically remove the wood sawdust accumulated on the bottom of the tank, using a vacuum cleaner.

Extraction duct cleaning
Periodically check that the extraction duct is free from obstructions (dust, animal hair ...) and remove them if necessary.

Extraordinary maintenance

⚠ Extraordinary maintenance activities must be carried out by staff from the Authorised Assistance Centre.

⚠ Do not wait for components to be deteriorated by use before proceeding with their replacement. Replace a worn component
before it is completely broken to prevent any damage caused by sudden component breakage.

PARTS / FREQUENCY 1 SEASON
Deep combustion chamber cleaning •
Door gasket •
Chimney •
Smoke conduit •

Schedule the above extraordinary maintenance activities with the Authorised Assistance Centre.

Deep combustion chamber cleaning  

	📌This operation must be carried out by a Ravelli Assistance Centre.

	📌Schedule this type of cleaning with the Ravelli Assistance Centre.

To clean the combustion chamber, proceed as described below:
After cleaning the combustion chamber, it is advisable to proceed with the cleaning of the inspection hatches as indicated in the para-
graph ñSmoke duct cleaningò.

Combustion chamber
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Checking the seals

	📌This operation must be carried out by a Ravelli Service Centre. Plan this type of cleaning with the Ravelli Service Centre.

When thoroughly cleaning the stove, the authorised technician must check that the gaskets of
- port
- ash drawer
- hatches
are intact. If not, they will have to be replaced.

Smoke conduit cleaning 

	📌This operation must be carried out by a Ravelli Assistance Centre. Schedule this type of cleaning with the Ravelli Assistance
Centre. 

The stove is equipped with some hatches for cleaning the internal smoke ducts.
To clean the smoke ducts, proceed as described below:
step action
1 Remove the vermiculite
2 Open the hatches.
3 Clean the ashes, eventually use a brush or similar and reassemble everything.

Note: the hatches are equipped with gaskets, therefore, before reassembling them, make sure that the gaskets are not 
worn.

Note: The operation must be carried out when the stove is cold, using an ash vacuum cleaner.
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Clean here
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2

1

1

DISEG.

VERIF.

APPR.

FABB.

Qual.

SE NON SPECIFICATO:
QUOTE IN MILLIMETRI
FINITURA SUPERFICIE:
TOLLERANZE:
   LINEARE:
   ANGOLARE:

FINITURA: INTERRUZIONE 
BORDI NETTI

NOME FIRMA DATA

MATERIALE:

NON SCALARE DISEGNO REVISIONE

TITOLO:

N. DISEGNO

SCALA:1:5 FOGLIO 1 DI 1

A0

PESO: 

20046DR01
A A

B B

C C

D D

E E

F F

G G

H H

J J

K K

L L

M M

N N

P P

R R

T T

24

24

23

23

22

22

21

21

20

20

19

19

18

18

17

17

16

16

15

15

14

14

13

13

12

12

11

11

10

10

9

9

8

8

7

7

6

6

5

5

4

4

3

3

2

2

1

1

DISEG.

VERIF.

APPR.

FABB.

Qual.

SE NON SPECIFICATO:
QUOTE IN MILLIMETRI
FINITURA SUPERFICIE:
TOLLERANZE:
   LINEARE:
   ANGOLARE:

FINITURA: INTERRUZIONE 
BORDI NETTI

NOME FIRMA DATA

MATERIALE:

NON SCALARE DISEGNO REVISIONE

TITOLO:

N. DISEGNO

SCALA:1:5 FOGLIO 1 DI 1

A0

PESO: 

20046DR01

x2
x4

INSPECTION HATCH
GASKET 

Clean the hatches
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Failure cases

Problem Causes Possible remedies Alarm signal

No pellets are load-
ed into the combus-
tion chamber

The pellet tank is empty Load the pellets into the tank AL 05
AL 06

The auger is blocked
Empty the tank to check that no objects have 
fallen inside that prevent the auger from 
rotating

AL 05
AL 06

The auger rotates but no pel-
lets are loaded

Check that the pellet feed channel into the 
combustion chamber is free from obstruc-
tions, such as sawdust, stuck pellets or other 
objects. In this case, free from obstruction, it is 
advisable to contact the Technical Assistance 
Service.

AL 05
AL 06

Faulty gearmotor Replace the gearmotor (contact the Technical 
Assistance Service.)

AL 05
AL 06

Defective electronic board Replace the electronic board (contact the 
Technical Assistance Service.)

Triac failed Replace the electronic board (contact the 
Technical Assistance Service.) AL 15

The flame does not 
ignite

Check that the igniter warms 
up Check and, if necessary, replace the igniter AL 05

Air inlet duct blocked Check the patency of the air inlet duct
Incrustations in the brazier that 
block the passage of air from 
the igniter

Verification and removal of incrustations AL 05

Pellet loaded in insufficient 
ignition

It is advisable to contact the Technical Assis-
tance Service to have the initial load adjusted. AL 05

Excessive gas for-
mation during stove 
ignition

Excessive load of pellets dur-
ing ignition

It is advisable to contact the Technical Assis-
tance Service to have the initial load adjusted.

Obstructed drain Clean the smoke duct

⚠ In case of excessive gas formation inside the combustion chamber during the ignition phase, it is
advisable not to stand in front of the stove and not to approach the combustion chamber glass,
but to wait for the flame to ignite in a safe place . For more information see the paragraph ñWhat
to do in case of overload during ignitionò



Problem Causes Possible remedies Alarm signal

The flame goes out

The pellet tank is empty. Load the pellets into the tank AL 05
AL 06

Pellet is not loaded See previous problem AL 05
AL 06

The safety reset thermostat 
has intervened

Check that the water is free to circulate in 
the stove and in the system, for example by 
checking the shut-off valves. Let the stove 
cool down, reset the reset thermostat, reset 
the alarm and turn the appliance back on; if 
the problem persists, contact the technical 
assistance service

AL 07

Open combustion chamber 
door and / or ash drawer.

Close the combustion chamber door, the ash 
drawer or the hopper lid AL 07

Water pressure too high or too 
low Check the plumbing system AL 16

Inadequate pellets Change the type of pellets with one recom-
mended by the manufacturer

AL 05
AL 06

Inadequate air / pellet ratio
Adjust the ñAIR-PELLET SETò setting: de-
crease the air set and, if necessary, increase 
the pellet set

AL 05
AL 06

Dirty combustion chamber Clean the combustion chamber following the 
instructions in the booklet

AL 05
AL 06

Smoke extraction motor failure Check and replace the motor if necessary AL 04
Obstructed drain Clean the smoke duct AL 08
The door is not closed perfectly 
or the gasket are worn

Close the door and have the gaskets replaced 
with original ones

AL 05
AL 06

The stove stops 
automatically

Alarm presence Check the alarm table (Any alarm)
Active chronothermostat Check if the chronothermostat is active
External thermostat enabled Check the settings of the external thermostat

The pellets accumu-
late in the brazier 
and the flame is 
weak

Insufficient combustion air Make sure that the air intake in the room is 
present and free

The door is not closed perfectly 
or the gasket are worn

Close the door and have the gaskets replaced 
with original ones

Smoke duct blocked Clean the smoke duct

Inadequate air / pellet ratio
Adjust the ñAIR-PELLET SETò setting: de-
crease the air set and, if necessary, increase 
the pellet set

Wet or inadequate pellets Change the type of pellets
Smoke extraction motor faulty Check and replace the motor if necessary AL 04

The flue gas fan 
does not work

The engine is broken Check the motor, the capacitor, and the wiring 
and replace them if necessary AL 04

The card is defective Replace the electronic board

The air fan never 
stops

Fume probe faulty or broken Check the operation of the probe and replace 
it if necessary

Defective electronic board Replace the electronic board

The air fan does not 
turn on

The appliance has not reached 
the threshold temperature Please wait

The air fan is broken Replace the fan
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Problem Causes Possible remedies Alarm signal

No communication 
between the stove 
and the remote 
control

Remote control not associated 
with the stove

Pair the remote control to the stove following 
the instructions given here

Radio interference Evaluate the presence of other radio devices 
in the vicinity

Remote control firmware not 
compatible with stove firmware 
(ñLINKò message appears on 
the display)

Contact the technical assistance service to 
update the remote control FIRMWARE

Communication component 
of the card or remote control 
faulty

Replace electronic card or remote control

The remote control 
does not work

Remote control battery low Replace battery or connection to the stove via 
cable

Faulty remote control Replace remote control

The stove always 
works at maximum 
power

Temperature not set correctly Set the remote control temperature again
Remote control position not 
optimal for detecting room 
temperature

Place the remote control in another location

Additional temperature probe 
or external thermostat (if pres-
ent) faulty

Check probe or thermostat and replace if 
necessary

Defective or broken remote 
control

Check the remote control and replace if nec-
essary

The stove does not 
turn on

Lack of electricity Check that the power plug is inserted and the 
switch in the ñI / ONò position.

Fuse tripped following a fault Replace the fuse with one having the same 
characteristics (5x20 mm T 3.15A)

Clogged exhaust or smoke 
duct.

Clean the smoke outlet and / or the smoke 
duct
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